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Everyday Life

Keeping Dogs or Cats

Dog Registration/Notification

Please register pet dogs that are ninety-one days of age
or older. In addition, you must file a notification if your dog
dies, your address changes, or when any information on
your registration changes. Please contact the number be-
low for information about where to register and file a notifi-
cation.

Inquiries: Management Subsection, Life Hygiene Section,
Tel: 03-5984-2483

Rabies Vaccinations

You must also have your dog vaccinated against rabies
once a year between April and June (fee charged) at a vet
or the like, and then bring proof of the vaccination to a city
service desk to obtain a vaccination comple-
tion certificate (handling fee: ¥550). You can
also complete procedures online. For more
information, visit the city website.
Notification location: Life Hygiene Section
(East Bldg.6F), or any Health Support Center
Inquiries: Management Subsection, Life Hygiene Section,
Tel: 03-5984-2483

If Your Pet Dog or Cat Dies

As arule, the pet owner must dispose of the remains. If you
are unable to dispose the remains, the Waste Collection
Office can collect the carcass if it is less than 25 kg (per
carcass) if you apply for this service (fee charged).
Inquiries: Your local Waste Collection Office = See P142

Removing and Reclaiming lllegally
Parked Bicycles

What Is an lllegally Parked Bicycle?

This refers to a bicycle or a scooter with a capacity of 50
cc or less left in a public space such as a public road, and
that cannot be moved immediately because the user can-
not be located.
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Removal

Areas around train stations and other places are designat-
ed as no-parking zones.

llegally parked bicycles in this area will be removed in ac-
cordance with the ordinance.

Reclaiming Bicycles

Please reclaim your bicycle at one of the following bicycle
storage centers after completing the designated proce-
dures for removed bicycles. Please note that bicycles that
are not picked up by one month from the day after removal
will be disposed of according to city ordinances.
Reclamation days: Daily (except for December 29
through January 3)

Hours: 9:30 a.m. to 5:30 p.m.

What to bring when reclaiming:

1) Some form of personal identification (such as a driver’s
license or student ID); 2) Your bicycle/motorcycle key; 3)
Removal fee (bicycle: ¥4,000; scooter: ¥7,000); 4) Rec-
lamation Notification Postcard (only for those who have
received one)

Note: If a proxy picks up your bicycle on your behalf, a
proxy letter is required.

Inquiries: Bicycle Inquiries Center, Tel: 03-3993-5100

Exemption from Removal Fee

If your bicycle was stolen and removed, you do not have to
pay a removal fee if you filed a damage (theft) report with
the police no later than the day before the bicycle was re-
moved.

If you suspect that your bicycle has been stolen, please
complete a damage (theft) report with the police depart-
ment or your local police box.
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Bicycle Storage Center for Bicycles
(locations for reclaiming your bicycle)

Train Station Where Bicycle Was Removed

Address

Ekoda, Sakuradai, Nerima, Toshimaen,

Shin-Sakuradai, Kotakemukaihara,
Shin-Egota, and Nerima-Kasugacho

Nakamura Bicycle
Storage Center
(1-9-14 Nakamura)

Akatsuka Subway Station, Heiwadai,

Hikawadai, Tobu Nerima, and
Hikarigaoka

Heiwadai Bicycle Storage
Center
(2-18-35 Hayamiya)

Kami-lgusa, Kami-Shakuijiii, Musashi-

Seki, and Hoya

Shakujiidai Bicycle
Storage Center
(3-17-16 Shakuijiidai)

Nakamurabashi, Fujimidai, Nerima-
Takanodai, Shakuijii Koen, and
Oizumigakuen

Fujimidai Bicycle Storage
Center
(8-30-20 Fujimidai)

Requesting the Removal of lllegally
Parked Bicycles

If a bicycle is parked in a no-parking zone

(on the street)

Inquiries: Bicycle Inquiries Center, Tel: 03-3993-5100
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If a bicycle is parked outside of a no-parking
zone (on the street)

The number to call depends on the location/street of the
illegally parked bicycle:

City roads: Bicycle Inquiries Center, Tel: 03-3993-5100
Metropolitan roads: Management Section, 4th Construction
Office, Tokyo Bureau of Construction, Tel: 03-5978-1711
National roads: Tokyo National Road Office, Manseibashi
Branch, Tel: 03-3253-8361

If a bicycle is parked on private land

(includes private roads)

The property owner or manager is responsible for dispos-

ing of the bike.

1.Ask the police to check to see if the bicycle is stolen

2.1f the bicycle is not stolen, put a note on it and keep a
record by taking a photograph or the like

3.1f no one picks up the bicycle after a certain amount of
time, the property owner or manager should decide how
to proceed. If you wish to dispose of the bicycle for a
fee, please contact the following:
- Bicycles: Your local Waste Collection Office = See P142

- Mopeds/motorcycles: Motorcycle Recycle Call Center
(Tel: 050-3000-0727) or a private company

Other consultation locations
Municipal parks: Tobu Park Office, Tel: 03-3994-8141
Seibu Park Office, Tel: 03-3904-7557

Metropolitan parks: The maintenance office of the metro-
politan park => See P142

Garbage collection sites: Your local Waste Collection Office
= See P142

Share cycle

Share cycle is a bicycle rental system that allows you to
rent and return bicycles at any cycle port of the same
operator at any time. In addition to cycle ports in Nerima
City, you can also rent and return bicycles at cycle ports
in other municipalities. For information about cooperating
municipalities, cycle port location, usage, and fees, visit the
website of each share cycle operator.

Docomo Bike Share, Inc.

Inquiries: Administrative Office,

Tel: 0570-783-677

URL:

https://docomo-cycle.jp/nerima/

URL (English):
https://docomo-cycle.jp/tokyo/?lang=en

OpenStreet Co., Ltd.

Note: Hello Cycling Service provider
Inquiries: Customer support desk,
Tel: 050-3821-8282

URL: https://www.hellocycling.jp/

Luup

Inquiries: Luup customer center, E
Tel: 0800-080-4333

URL: https://luup.sc/ E|
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Renting Public Housing

Public Housing (for those with low incomes)

Public housing are low-rent housing complexes for those
who have difficulty finding housing and who have an income
below a designated level. These include metropolitan housing
managed by the Tokyo Metropolitan Government and the mu-
nicipal housing and Housing Complex for the Elderly managed
by Nerima City. After the recruiting period, a lottery is held to
choose prospective residents.

Application procedures

Pick up a recruiting information packet available at the
Nerima City Office, Resident Registration Offices (excluding
Nerima Office), and municipal libraries (excluding Minami
Oizumi Library annex) during the recruiting period and fill
out and malil in the attached application form. Application
forms for recruiting conducted by Nerima City—local met-
ropolitan housing, municipal housing and Housing Complex
for the Elderly—are accepted at the Housing Section ser-
vice desk as well.

Note: You can also apply for municipal housing and Hous-
ing Complex for the Elderly online. For more information,
please visit the Nerima City website.

Inquiries: Housing Subsection, Housing Section Tel: 03-5984-
1619

How to Sort and Dispose of Recyclable
Resources and Garbage

Items the City Collects

Burnable garbage is collected twice a week.

Kitchen scraps, paper scraps (paper that cannot be dis-

posed of as old paper), grass, wood, disposable diapers

(remove contents before disposal), cigarette butts, plastic

other than recyclable containers and wrapping (items with-

out the identifying ©3 Pla-mark), soiled plastic containers

and wrapping that do not become clean after rinsing, and

rubber and leather items

Disposal method: Place your items in a garbage contain-

er with a lid or in a transparent or semitransparent bag and

dispose of them at the garbage collection site by 8 a.m. on

the designated day of collection.

Notes:

1. Please drain kitchen scraps of moisture before disposal.

2. Bundle branches not exceeding 50 cm in length and 10
cm in thickness with string before disposal.

Inquiries: Your local Waste Collection Office = See P142

Unburnable garbage is collected twice a month.
Metal items, glass, ceramic items, fluorescent lights and
lightbulbs, small home appliances that are 30 cm or short-
er on their longest side, etc.
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Disposal method: Place your items in a garbage con-

tainer with a lid or transparent or semitransparent bag and

dispose of them at the garbage collection site by 8 a.m. on

the designated day of collection.

Notes:

1. When disposing of the following items, please put them
in a separate bag from other unburnable garbage:

+ Spraying cans, gas cassettes, gas lighters (make sure
these items are empty before disposal)

* Mobile batteries, heated tobacco products, electronic
cigarettes

* Fluorescent tubes (put them in the original boxes or wrap
them in newspaper or the like)

2. When disposing of dangerous items, such as knives and
glass pieces, wrap them in thick paper and write 47>/
(dangerous) on the wrapping or bag before disposal.

3. When disposing items containing mercury such as ther-
mometers and blood-pressure meters, hand them to the
city employee or take them to your local Waste Collec-
tion Office. You can also contact your local Waste Col-
lection Office and set a date to have an employee pick
up the items.

Inquiries: Your local Waste Collection Office = See P142

Plastic containers and wrapping are

collected once a week.

These are plastic containers and wrapping that are no lon-

ger needed after removing the contents (merchandise).

Look for the identifying mark €2 (Pla-mark).

Example: Bottles for shampoo and conditioners; cup noo-

dle containers; cartons for eggs and strawberries; bags for

confections; shopping bags

Disposal method: Rinse if soiled, and place in a garbage

container with a lid or in a transparent or semitransparent

bag and set out at the garbage collection site by 8 a.m. on

the designated collection day.

Notes:

1. If any items are still dirty or smell even after rinsing them,
please dispose of them as burnable garbage.

2. PET bottles are collected separately.

Inquiries: Your local Waste Collection Office = See P142

Old paper is collected once a week.
Newspapers (and folded-in fliers), magazines, scrap paper,
cardboard, paper cartons (for beverages; may include alu-
minum)

Disposal method: Sort into the categories above, bundle
each type separately with string, and take the bundles to
your garbage collection site no later than 8 a.m. on the col-
lection day.

Note: Please dispose of books, pamphlets, memo paper
and confection boxes with old paper as well.

Inquiries: Your local Waste Collection Office = See P142

Bottles, cans and plastic PET bottles for food
and beverages are collected once a week.

Disposal method: Collection containers (bottles: red;
cans: green) and a blue collection bag (for plastic PET
bottles) will be placed outside no later than 6:30 a.m. on
the day of collection. Please dispose of your items no later
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than 9 a.m. when collection begins.

Note:

1. Make sure to rinse and dry the items, and dispose of
them quietly.

2. Please ask if you do not know the location of your gar-
bage collection site.

Inquiries:

Recycling Promotion Subsection, Cleaning and Recycling

Section, Tel: 03-5984-1097

Items Collected at Collection Points

Used clothing/fabric, cooking oil, batteries,
small household appliances

These items are collected at designated locations such as
municipal facilities. Please see the city website for more
details.

Inquiries:

Recycling Promotion Subsection, Cleaning and Recycling
Section, Tel: 03-5984-1097

Oversized Garbage: Collected on a
Reservation Basis for a Fee
(Collection or Bring in Yourself)

This refers to items measuring over 30 cm on any side,
such as furniture and futons. Before making a reservation,
decide if you would like your items collected or if you will
bring them in yourself.

Application: Oversized Garbage Reception Center, Tel:
03-5703-5399

Hours: Monday to Saturday (except the year-end/New
Year’s holidays)

Japanese: 8a.m. to 7 p.m.

English, Chinese, Korean, Spanish, Portuguese: 9 a.m. to 7 p.m.
Thai: 10 a.m. to 6 p.m.

Vietnamese: 10 a.m. to 7 p.m.

Notes:

1. The hours and available languages are subject to change.

2. Applications are also accepted online at all times (Japa-
nese and English only).

Disposal method: Purchase and attach an oversized
garbage handling fee ticket and either take the item to the
collection site on the designated day or to the Resourc-
es Recycling Center ( = See P142). Oversized garbage
handling fee tickets are available for sale at any shop or
convenience store displaying the identifying sign as well as
at the Waste Collection Office and Cleaning and Recycling
Section.

Large Amounts of Garbage:
Fees Charged

If you have a large amount of garbage to dispose of at one time,
please call us for advice in advance.
Inquiries: Your local Waste Collection Office = See P142
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Items the City Cannot Collect

Air conditioners, TVs, refrigerators/freezers,
laundry machines/dryers, personal computers
Please contact the manufacturer regarding the disposal of
personal computers. Apply with the Home Appliance Re-
cycle Center for items other than computers.

Home Appliance Recycle Center

Tel: 0570-087200 (Navigate Dial)

Hours: Monday to Friday, 9 a.m. to 5 p.m. (excluding na-
tional holidays and the year-end/New Year’s holidays)
https://kaden23rc.jp

Electricity, Gas, Water Supply

Electricity

TEPCO Power Grid does not handle matters related to
moving, fees, and contract changes. Please contact your
electric power provider.

TEPCO Power Grid Incorporated
Concerning blackouts and other poblems:
Tel: 0120-995-007

Note: From an IP phone, call 03-6375-9803.
URL (English):
https://www.tepco.co.jp/en/hd/index-e.html

Gas

Please contact your gas company concerning moving,
fees and changes.

Tokyo Gas Network Co., Ltd.

Gas leak hotline, Tel: 0570-002299

Note: From an IP phone, call 03-6735-8899

Inquiries about gas meters and gas pipes,

Tel: 0570-023388

Note: From an IP phone, call 03-6627-6257

URL (English):
https://www.tokyo-gas.co.jp/emergencies/index.html

Water Supply

Tokyo Water Supply Bureau Customer Center
Tel: 0570-091-100

URL (English):
https://www.waterworks.metro.tokyo.lg.jp/eng/
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