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Preface

The Nerima City Guide for Everyday Living was made for
foreign residents who are starting a new life in Nerima City.
City services and procedures that are common in everyday
living—as well as consultation service desks for when you
have a problem—are described in this guide. Please use
this guide to help you with your everyday life in Nerima City.

To Use This Guide

e Services with the identifying mark ([0Id) are
available in foreign languages (languages available
are limited). Otherwise, inquiries are only handled
in Japanese. Make your inquiry with someone
who can speak Japanese or seek support from
consultation service desks. (= See p.10)

e The Subsections/Sections listed in this guide are
located in the Nerima City Office.

e The information listed in Nerima City Guide for Everyday
Living is current as of February 1, 2025. Please note
that the information is subject to change.

Information about Nerima City

Nerima City Website

The latest city information is available in 131 languages, in-
cluding English, Chinese and Korean. There is also a page
with booklets and other information about daily life written in
foreign languages.

URL: https://www.city.nerima.tokyo.jp/
Please click the “Select language” tab at the
bottom left of the website.

Website for foreign residents: https://www.city.nerima.
tokyo.jp/gaikokunohitomuke/index.html
Inquiries: Public Relations Coordination
Subsection, Public Hearing and Public Rela-
tions Section, Tel: 03-5984-1283

Nerima Kuho (city bulletin)

This bulletin is published on the first, eleventh and
twenty-first of every month.

The information in Nerima Kuho, which notifies you about
city information, is machine-translated into English, Chinese,
Korean, Thai, Portuguese, Spanish, Indonesian and Vietnam-
ese, and you can view it on a computer or smartphone.
Inquiries: Public Relations Subsection, Public Hearing and
Public Relations Section, Tel: 03-5984-2690
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City Office
Information

Nerima City Office

6-12-1 Toyotama-Kita 176-8501

Tel: 03-3993-1111 (main switchboard), Tel: 03-3993-1101
(outside business hours)

Note: Calls to the main switchboard will be recorded to ac-
knowledge your inquiry and improve our services.

Access Information

By train: A five-minute walk from Nerima Station.
By bus:

e From Narimasu-cho, board the bus going to Nerima
Eki Kita-guchi (Seibu Bus Line) and get off at Neri-
ma Kuyakusho Iriguchi bus stop (@ on the map).

e From the north exit of Ogikubo Station, board the
bus going to Nerima Station (Kanto Bus Line) and
get off at Nerima Kuyakusho Iriguchi bus stop ( @
on the map).

e From the north exit of Nakano Station, board the
bus going to Nerima Station (Keio Bus Line) and get
off at Nerima Kuyakusho bus stop (@ on the map).

e From the west exit (Sakashita noriba) of Akabane
Station, board the bus going to Nerima Station via
Heiwadai Station (Kokusai Bus Line) and get off
at Nerima Kuyakusho Iriguchi bus stop ( @ on the
map).
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Service Desk Reception Hours

Monday through Friday, 8:30 a.m. to 5 p.m.

(Closed on national holidays, and during the year-end/
New Year’s holidays [December 29 through January 3])
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Consultation
Service Desks

Consultation on Everyday Living in Foreign
Languages (Nerima City Office)

Languages: English, Chinese, Korean and Tagalog
Hours: English and Chinese: Monday through Friday;
Korean: Friday; Tagalog: Monday

1to 5 p.m. (except national holidays)

Tel: 03-5984-4333

Multilingual Information

Languages: English, Chinese and Korean

Note: For other languages, please inquire.

Hours: English: Tuesday, Thursday, Saturday; Chinese:
Wednesday, Friday, Sunday; Korean: Monday

Weekdays, 10 a.m. to 1 p.m.; Saturdays, Sundays

and national holidays, 1 to 4 p.m. (closed when the Cultur-
al Exchange Square is closed, such as during the yearend/
New Year’s holidays)

Cultural Exchange Square (3F, 3-1-1 Hikarigaoka)

Tel: 03-3975-1252

Tokyo Metropolitan Consultation Service for
Foreign Residents

Languages: English, Chinese and Korean

Hours: 9:30 a.m. to noon and 1 to 5 p.m.

English: Monday through Friday; Chinese: Tuesday and
Friday; Korean: Wednesday

English  Tel: 03-5320-7744

Chinese Tel: 03-56320-7766

Korean  Tel: 03-5320-7700

Tokyo Employment Service Center
for Foreigners

Languages: English and Chinese

Hours: Weekdays, 9 a.m. to 5 p.m. Tel: 03-5361-8722

Provides job consultation/support to

e Those who have a status of residence in a professional
or technical field

e International students who plan to work full time in Japan
after graduating
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Consultation Service Desks
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Shinjuku Foreigners’ Employment Assistance
and Guidance Center

Languages: English and Chinese

Hours: Weekdays, 8:30 a.m. to 5:15 p.m.

Tel: 03-3204-8609 % Appointment is required

Provides job consultation/support to

e Permanent residents and others who have status of resi-
dence with no restrictions on employment.

e International students status holders seeking a part-time
job

Immigration Information Center = P44

General Consultation Center
for Foreign Residents

Languages: English, Chinese and others

Hours: Weekdays, 9 a.m. to 4 p.m. (excluding the second
and fourth Wednesdays)

Tel: 03-3202-5535, 03-5155-4039
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International Exchange and Multicultural Living
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International
Exchange and
Multicultural Living

Nerima City conducts the following programs to promote
international exchange and a multicultural society.
Inquiries:

Program Promotion Subsection, Regional Promotion Sec-
tion, Tel: 03-5984-4333

Cultural Exchange Café

This is a place where Japanese and non-Japanese res-
idents of Nerima City can have friendly exchanges with
each other. It also introduces the cultures of various coun-
tries and provides consultation services for foreigners.
These exchanges are held around six times a year, and
anyone can participate.

Volunteer Interpreters

Volunteer interpreters are available if you need help for
nursery school and municipal school interviews or when
completing procedures or receiving consultation at the City
Office and other city facilities.

Japanese-Language Classes

You can study the Japanese-language at an introductory
level, such as greetings and conversation necessary for ev-
eryday living. There are three terms per year.

Children’s Japanese-Language Class

Volunteer teachers teach elementary and junior high school
students simple Japanese expressions. Classes are held
every Saturday (except during school holidays) and on
weekdays during summer vacation.

Information about Japanese-Language Classes

Information about volunteer and individual Japanese-
language classes conducted in the city can be obtained.
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In Emergency
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In Emergency

Fires and Emergencies: Dial 119[0K]

Contact the fire department to call ambulances in the event
of a fire, accident, sudden illness or injury (@mbulances are
free of charge).

1. State the purpose of your call.
Example: There’s a fire.
We need to be rescued.
We need an ambulance.
2. Describe the scene and the condition of anyone who is
injured.
3. Give the location of the incident.
4. Give your name and telephone number.

Crimes and Accidents: Dial 110

Contact the police if you become the victim of a robbery or
other crime, or are involved in an accident.

1. State the purpose of your call.
Example: There’s been a burglary.
There’s been an accident.
2. Give the location and time of the incident.
3. Give your name and telephone number.
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Earthquakes

What Would You Do If a Major
Earthquake Strikes?

Protecting Yourself When an Earthquake Strikes

First of all, protect yourself and extinguish all
sources of fire

The most important thing is to keep yourself and your fam-
ily from becoming injured.

If your home is safe, there is no need to evacuate (at-
home evacuation).

Inquiries: Resident Disaster Prevention Section, Tel: 03-5984-
2601

Helping Each Other in the Neighborhood

Neighbors Helping Each Other

When a major earthquake strikes, call out to your neighbors
and help each other out.

e Rescue and first aid e First-stage firefighting

e Checking for safety

It is important to know your community and have dalily interac-
tions with neighbors.

Community Fire Prevention Activities

There are groups that protect the community as a whole,
through firefighting, helping with evacuations, rescues, first-
aid and other activities.

e \olunteer fire corps e Disaster prevention associations

e Resident fire brigades

If a Fire Spreads or Your Home Collapses
Go to the nearest evacuation site (municipal elementary or
junior high school)

Inquiries: Resident Disaster Prevention Section, Tel: 03-5984-2601

Evacuation Sites

Nerima City evacuation sites = municipal
elementary and junior high schools

Evacuation sites serve as a base of activities if a disaster
occurs in the area. Not only can they be used as evacuation
shelters, they also provide the latest disaster information.

If your evacuation site is at risk, move to another
evacuation site or to an evacuation shelter designat-
ed by the Tokyo Metropolitan Government (such as a
metropolitan park).

Inquiries: Resident Disaster Prevention Section, Tel: 03-5984-
2601
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Safety Measures Inside Your Home

It is wise to use measures to prevent drawers, furniture, re-
frigerators and pianos from toppling over or moving. Keep
items in cupboards and bookshelves from falling out by
using anti-falling tape or the like, and keep glass from shat-
tering by applying shatterproof film.

Inquiries: Resident Disaster Prevention Section, Tel: 03-5984-
2601

Various Preparations

It is wise to have at least three days’ worth of supplies—or
if possible a week’s worth—so that you can continue with
everyday life even if utilities (electricity, gas and water sup-
ply) are stopped due to a major earthquake. For food and
other daily necessities, the best strategy is to buy a little
more than what you normally need and keep extra stock
on hand while consuming (rolling stock method). It is also
essential for households to prepare supplies as necessary,
such as a supply of medicine and the medicine handbook
for a family member with a chronic iliness, and diapers and
baby wipes for households with a baby. It is also a good
idea to prepare emergency portable toilets for disasters.
Inquiries: Resident Disaster Prevention Section, Tel: 03-
5984-2601

Means of Contacting Family Members and Others

When a major disaster strikes, telephone lines become
overloaded. If that happens, the following are alternative
ways of contacting family members and others.

Disaster Message Dial 171

When a major disaster strikes, a “disaster message dial”
option will be provided to help you contact people in the
affected areas.

Dial 171 and follow the instructions.

Web171
You can confirm the safety of others online.

Inquiries: General Affairs Subsection, Crisis Management Section
Tel: 03-5984-2762
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Going to the Hospital

Holiday Emergency Clinics

These clinics are available for emergencies on Saturday nights and on holidays. Generally, they only prescribe enough medicine for
one or two days. To receive medical services, please bring your insurance card and medical certificates (and medicine handbook if
you have one).

Name, Address & Telephone No. Delz\{l)gcr’ti%aelnt Clinic Hours Appointment Hours and Methods
Saturday:
i i 5:30 to 8:30 p.m.
lc\l;l?rrllirga Holiday Emergency Sundays, national holidays and
Nerima City Office East Bldg. gulr,'gg the .yegf'De”d/ Nebw Year's
2F, 6-12-1 Toyotama-Kita oliday period {December 29
Tel: 03-3994-22 Saturday: through January 3):
ol: 03-399 38 6to0 9:30 9:30 a.m. t0 8:30 p.m
09:30 p.m. : m. : m.
Sundays, national holidays and during To make an appointment,
Internal the year-end/New Year's holiday period | please visit the official website
| (December 29 through January 3): f the Nerima Medical A iati
Medicine: ( of the Nerima Medical Association
Pediatrics jlot t041310130 a.m. or call the clinic on the day.
o 45U p.m. ® Online reservations
Shakuijii Holiday Emergency 6t09:30pm. E :
Clinic Note: Individuals fifteen years of age or e
Shakuijii government office B1F, younger must be accompanied by a E
3-30-26 Shakujiimachi parent/guardian. e Phone reservations
Tel: 03-3996-3404 Nerima, Tel: 050-5810-4682 A=y
(for reservations only) s 9|”UJ
W oy
Shakuji, Tel: 050-5526-1262 e
(for reservations only) M=
i= o
. . Sundays, national holidays and 0
Elrirgpgir? (?; gllir:i' ((;) liday during the year-end/New Year’s
Nerima City Office East Bldg. Dentistry period (Degember 29 through Pleasg IcaII the cllnlg in advance
. January 3): and visit during clinic hours.
3F, 6-12-1 Toyotama-Kita 10 to 11:30 a.m. and
Tel: 03-3993-9956 110 4:30 o m
Weekdays:
7:30 t0 9:30 p.m.
Saturday:
5:30 to0 8:30 p.m.
Sundays, national holidays and during
Weekdays: the year-end/NewYear’s holidays
810 10:30 p.m. (December 29 through January 3):
Nerima Gity Emergency Night Saturday: P 9:30 a.m. to 8:30 p.m.
Children’s Clinic o 610 9:30 p.m. . . To make an appointment, please
Nerima City Office East Bidg. | Pediatrics | Sundays, national holidays and during the  visit the official website of the Nerima
oF, 6-12-1 Toyotama-Kita year-end/NewYear's Medical Association or call the clinic
Tel: 03-3994-2238 holidays (December 29 through on the day.
January 3): e Online reservations
6 to 9:30 p.m.
® Phone reservations
Tel: 050-5810-4682
(for reservations only)

* This is for children fifteen years of age and under, who must be accompanied by a parent/guardian.

Tokyo Metropolitan Medical Institution Information Service “Himawari”

Tel: 03-5272-0303 Information via telephone or fax on a 24-hour basis Fax: 03-5285-8080 (for the hearing impaired)
Consultation in foreign languages (English, Chinese, Korean, Thai and Spanish): Tel: 03-5285-8181 (9 a.m. to 8 p.m.)
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Various Types
of Notification
Procedures

Submitting a Family Register

What Is a Family Register?

A family register is an official document that records and
certifies personal relationships, such as a person’s birth or
marriage in Japan. Although foreign residents do not have
family registers in Japan, they are required to file a notifica-
tion form when there is a birth or death in the family while
in Japan. A foreign resident’s personal relationships are re-
corded and certified according to these notification forms.

Submissions and inquiries:

Family Register Subsection No. 1, Family Resident Regis-
tration Section (Main Bldg. 2F), Tel: 03-5984-4530

Family Register Subsection No. 2, Family Resident Reg-
istration Section (Shakuijii government office 2F), Tel: 03-
3995-1105

Birth Notification

If you give birth in Japan, you must file a birth notifica-
tion form. Please be sure to complete this procedure,
since it may be a requirement for acquiring citizenship
for your home country. If your child will remain in Japan
for sixty days or more after birth, you must complete the
procedures for acquiring a status of residence for him/
her at the Tokyo Regional Immigration Services Bureau
(= See P44).

Notification period: Within fourteen days after the birth of
the child

Notification location: The city office that administers the
area where the person filing the notification lives

Person filing notification: As a rule, the father or mother
Required documents: Birth notification form, birth cer-
tificate attached to the birth notification form, and Mother
and Child Health Handbook if you have one (= See P78)

Other Notifications You Must File When a
Child Is Born:

Application for acquiring a status of residence: = See P44
Enroliment in health insurance: = See P53

Application for a medical certificate for infants and toddlers:
=> See P80

Application for child allowance: => See P83
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Death Notification

If someone dies while in Japan, a death notification form
must be filed. Please be sure to complete the designated
procedures to receive a permit for cremation.

Notification period: Within seven days after learning of the death
Notification location: The city office that administers the
area where the person filing the notification lives

Person filing notification: A family member or person
living in the same household

Required documents: Death notification form, death certifi-
cate or autopsy report attached to the death notification form.
Note: Please return the residence card of the deceased
person (= See P46).

Marriage/Divorce Notification

Please call for consultation when filing a notification ac-
cording to Japanese law.

Resident Registration Notification Forms

The basic resident register records and certifies your home
situation, such as your address and household composi-
tion, and serves as the basis for seal registration, school
entrance, National Health Insurance, National Pension and
child allowances. Please file a notification form within the
designated notification period if there is a change in your
address or household composition. If a notification form is
not filed within the notification period, you may be liable for
additional fees.

Person filing notification: As a rule, you or the head of
your household should file the notification. If the notification
form cannot be filed in person, a proxy is acceptable. If a
proxy files the notification, a proxy letter is required.
Submissions and inquiries: Your local Resident Regis-
tration Office (= See P136)

Who Must Complete Resident Registration?

The foreign residents in the categories noted below must
complete resident registration. (Concerning notification =>
See P32)

Please note that those who fall under categories (1)
through (4) below must bring their issued cards, certificates
and permits when filing notifications for resident registra-
tion. In the case of (1) and (2), the Nerima City Office staff
will write your new address on the back of your residence
card or special permanent resident certificate.

In addition, if you have your My Number card (individual
number card), your new address or name will be written on
the card, so please bring that as well.
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(1) Those with a residence card
Note: This includes those who have “A residence card wil
be issued at a later date” stamped on their passport.
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(2) Those with a special permanent resident
certificate

Note: A valid foreign resident registration certificate of a
special permanent resident is considered equivalent to a
special permanent resident certificate.
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(3) Those with a temporary residence permit

(4) Those with permission to land for
temporary refuge

(5) Those staying transitionally in Japan due
to birth

Resident registration for a child born in Japan will be com-
pleted automatically if a birth notification form is filed. ( =
P26). Your child can stay in Japan legally for sixty days
from the day after birth. To find out about the procedures
needed to acquire a status of residence for a newborn,
please see P44.

(6) Those staying transitionally in Japan due
to the loss of citizenship

If you have reported the loss of Japanese citizenship and
become a foreign resident, you will automatically be reg-
istered as a foreign resident. You can stay in Japan legally
for sixty days from the day after you lose Japanese citizen-
ship. To find out about the procedures needed to acquire a
status of residence, please see P44.
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Notification of Moving into Nerima City

If you have moved to Nerima from overseas
(file within fourteen days after the move;
cannot be filed before the move.)

Notes:

1. Notification forms are not accepted at night or on Satur-
days.

2. If a foreign resident who is not a registered resident
acquires a residence card or the like, he/she must com-
plete the same notification procedure as if he/she is
moving in from a foreign country.

Person filing notification: You (the person moving in) or

the head of your household. A proxy with a proxy letter is

also acceptable in cases in which there is no other choice.

Required documents:

1. Residence card, special permanent resident certificate,
temporary residence permit or landing permission for
temporary refuge (for all household members moving in)

2. Documents issued by the government of your home
country certifying the family relationship with the head of
the household, and Japanese translations of those doc-
uments

3. Passport (for all household members that are moving in)

4. My Number card (if you have one)

Note: If your status of residence is “Designated Activities”

and you are enrolling in National Health Insurance, please

also bring a certificate of designation along with the docu-
ments noted in 1 to 4 above.

If you move in from another municipality
within Japan (file within fourteen days after
the move; cannot be filed before the move)

Person filing notification: You (the person moving in) or
the head of your household. A proxy with a proxy letter is
also acceptable in cases in which there is no other choice.
Required documents:

1. Certificate of moving out (Not required for special moving
in procedures using your My Number card.)

2. Residence card, special permanent resident certificate,
temporary residence permit or landing permission for
temporary refuge (for all household members moving in
but not required for those who are staying transitionally
in Japan due to birth or loss of citizenship)

3. Documents issued by the government of your home
country certifying the family relationship with the head of
the household, and Japanese translations of those doc-
uments (not necessary if family relationships are noted
on the certificate of moving out)

4. My Number card (if you have one)

Note: If your status of residence is “Designated Activities”

and you are enrolling in National Health Insurance, please

also bring a certificate of designation along with the docu-
ments noted in 1 to 4 above.
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Various Types of Notification Procedures
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Notification of Moving Within the City

If you move within Nerima City
(file within fourteen days after the move;
cannot be filed before the move)

Person filing notification: You (the person moving) or the
head of your household. A proxy with a proxy letter is also
acceptable in cases in which there is no other choice.
Required documents:

1. Residence card, special permanent resident certificate,
temporary residence permit or landing permission for
temporary refuge (for all household members that have
changed addresses but not required for those who are
staying transitionally in Japan due to birth or loss of citi-
zenship)

2. Documents issued by the government of your home
country certifying the family relationship with the head
of the household, and Japanese translations of those
documents (only necessary if a new household member
is added from another household)

3. My Number card (if you have one)

Notification of Moving Out

If you move to another municipality within
Japan (You can file from fourteen days
before the move)

Note: You can file a notification of moving out by mail.
Please contact a Resident Registration Office for more in-
formation.

Required documents: Documentation certifying the per-
sonal identification of the person filing the notification (such
as a residence card, special permanent resident certificate
or driver’s license)

If you are moving overseas (You can file
from fourteen days before the move)

Notes:

1. You can file a notification of moving out by mail. Please
contact a Resident Registration Office for more informa-
tion.

2. Even if you have a re-entry permit, please file a notifi-
cation of moving out if you plan to terminate the lease
of your current address or if your base of living will be
overseas on a long-term basis. If you do not file a noti-
fication of moving out, the City Office reserves the right
to remove you from residence records.

Required documents: Documentation certifying the per-

sonal identification of the person filing the natification (such

as a residence card, special permanent resident certificate,
or driver’s license), and My Number card (if you have one)
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Notification of Change in
Household Composition

If the head of the household changes or other
such circumstance (file within fourteen days
after the change)

Person filing notification:

You or the head of your household. Please inquire for detail

to Resident Registration Office.

Required documents:

1. Documentation certifying the personal identification of
the person filing the change of the household (such as a
residence card, special permanent resident certificate, or
driver’s license).

2. Documents issued by the government of your home
country certifying the family relationship with the new
head of the household, and Japanese translation of
those documents.
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Takamatsu Mirai-no-Hatake

Address: 2-23-17 Takamatsu

This facility provides a place where visitors can casually
experience agriculture by seeing, interacting with and
enjoying it.
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Shikinokaori Rose Garden

Address:5-2-6 Hikarigaoka

The fragrance of roses and herbs and the colors of
the flowers make this a garden that you can enjoy
with all five senses.
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Seal Registration

As a rule, you must file your seal registration application
in person. If a proxy files the application, a proxy letter is
required.

Those who can register

Residents listed in the Nerima City Basic Resident Register
(must be at least fifteen years of age and have the ability to
make decisions on their own)

Seals that cannot be registered (examples)

1. A seal smaller than 8 mm square or larger than 25 mm
square (see illustration at right)

2. A seal with an imprint that does not show the person’s
name, or has something other than the person’s name
(such as an occupation)

3. A seal already registered by another person (including
family members)

4. A seal with an imprint that is not clear or is difficult to

read

5. A seal that is made of material that could easily change
shape or wear thin, such as rubber or plastic (mass-pro-
duced seals are not suitable)

Notes:

1. Seals combining your Romanized name with kanji char-
acters and aliases cannot be registered.

2. There is a rule for names of seal imprints. Please inquire
in advance.

Registration handling Fee: ¥50

Registration location and inquiries: Your local Resident

Registration Office (= see P136)

—25mm——>

Seals that fit into this space
are not acceptable.

mm

K oo

Seals that cannot fit into this

space are not acceptable. —
Person Coming Issue of
to the Service Method Registration Procedures
Desk Card
1. If you apply with the seal to be registered at your local Resident Registra-
tion Office (= See P136), a reference letter will be mailed to your home.
2. Complete the reference letter with the required information and affix an B I
General A few days imprint of the seal to be registered. <
later 3. If you bring the abovementioned reference letter and some form of = Qﬁ
personal identification (such as your health insurance card or pension e
handbook) to a Resident Registration Office within thirty days, you will
receive a seal registration card.

In person Bring the seal to be registered and a valid form of personal identification (a
Special case 1: Using a certificate with an ID photo issued by an official agency, such as a residence
residence card, etc. card/special permanent resident certificate, My Number card, or a driver’s

license) to a Resident Registration Office and apply (= See P136).
Special case 2: With a Same day | it 4 guarantor completes the written guarantee (on the back of the
guarantor application form) and hand-writes the name of the applicant, along with
Note: The guarantor must the guarantor’s name, address and seal registration number, and affixes
have a seal registered in his/her own seal imprint (must be a registered seal), the applicant can file
Nerima City. an application at a Resident Registration Office (=> See P136).
Asking a proxy 1o file on 1. You must compile a handwritten proxy letter and affix your seal (seal
gap : Y must be registered). The proxy then brings that proxy letter, seal to be
your behalf: ; . e .
Notes: registered as well as their own personal identification (health insurance
otes: ) . I )
. N card, pension book, etc.) to a Resident Registration Office (= See
1. In this case, registration ) -
. P136) and files an application.
will not be completed . :
2. A reference letter will be mailed to your address.
on the same day. o T . ,
, 3. Fill in the required information on the reference letter, and affix the seal
2. Those under the fifteen .
A few days to be registered.
Proxy years of age and/or ,
" later 4. Once you or the proxy takes the abovementioned reference letter
who has no ability to . N !
. (response sheet), to the Resident Registration Office where the
make decisions cannot o . TN o .
application was filed within thirty days, a seal registration card will be
Serve as a proxy. . ; .
. ) issued. The person who comes to the service desk at that time must
3. Even if a family . : o .
bring some form of personal identification (such as a residence card or
member completes the 2 )
- driver’s license). If a proxy comes, they must bring a proxy letter and
application, a proxy : e : ;
: ) personal identification of the applicant (such as a residence card or
letter is required. AN ) o . ;
driver’s license) in addition to the abovementioned items.

o
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How to Obtain Certificates

Seal Registration Certificates

What to bring: Seal registration card (there is no need to
bring the seal)

Application and inquiries: Go to a Resident Registration
Office = See P136

Resident Registration-Related Certificates

Handling of Residence Records

When requesting a copy of a residence record or a certificate
of registered items in a residence record, you will need a seal if
the applicant is unable to provide a signature. If a person who
is not of the same household files an application, the appli-
cation will not be accepted unless there is a valid reason and
documentation is provided to confirm that reason. In addition,
if a proxy files an application, a proxy letter is required.

What to bring: Documentation to confirm the personal iden-
tification of the applicant (such as a residence card, special
permanent resident certificate, My Number card or a driver’s
license)

Application and inquiries: Go to a Resident Registration Of-
fice & See P136

Certificate-Issuing Service at Convenience Stores
You can obtain certificates from the multi-copy machines in-
stalled at convenience stores nationwide.

You must have your My Number card and a four-digit personal

identification number (PIN) to use this service.

Note: Persons under fifteen years of age and adult wards are

not allowed to use this service.

Certificates available at convenience stores:

1. Copies of residence records (for yourself and members of
your household)

2. Seal registration certificates (for yourself only)

3. Resident tax certificates (for yourself only)

4. Certificate of Family Register or Certificate of Individual Re-
cords (for yourself and members of the same family regis-
ter)

Note: #4 above is limited to those with Japanese citizenship.

Certificate handling fee: ¥200 per copy for 1-3 above (¥300

per copy issued at the service desk), ¥350 per copy for 4 (¥450

per copy issued at the service desk)

Hours of services: 6:30 am. - 11 p.m.

Note:

Services are suspended on maintenance days.

Other information

Certificate-issuing machines that can be used with My Num-

ber cards are also available at Resident Registration Offices.

Available certificates and handling fees are as same as the

certificate-issuing service at convenience stores. Service hours

for the machines are the same as the operation hours of each

Resident Registration Office (except maintenance days).
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Various Types of Notification Procedures
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Note: Those who are not registered residents of Nerima City
cannot use the certificate-issuing machines.

Inquiries: Coordination Subsection, Resident Registration Of-
fice Section Tel: 03-5984-1031

Procedures for Visas, Leaving and Re-entering

Japan, and Turning in Documents

Tokyo Regional Immigration Services Bureau

Address: 5-5-30 Konan, Minato-ku

Immigration Information Center
Tel: 0570-013904

Note: For IP phones and from overseas,

Tel: 03-5796-7112

Status of Residence

To acquire or change your status of residence, or to renew
your period of stay, please complete the designated proce-
dures at the Tokyo Regional Immigration Services Bureau,
except procedures for special permanent resident certifi-
cates, which are handled at the City Office.

Note: Procedures to complete if your child is born in Japan
= See P26

Even after you complete birth notification procedures at the
City Office for your child (as the child of a foreign resident),
your child still needs to acquire a status of residence.
Please apply for a status of residence within thirty days
after your child’s date of birth at the Tokyo Regional Immi-
gration Services Bureau. (If your child will become a special
permanent resident, you must handle the procedures at
the City Office within sixty days after his/her date of birth.)
Please be careful, because if you do not apply within sixty
days after the day of your child’s date of birth, he/she will
not be able to stay in Japan legally, and his/her residence
record will be deleted.

What to bring: Birth notification receipt certificate; resi-
dence records for the entire household, including the child;
and the residence card of the person filing the application
(such as the father or mother)
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If You Are Leaving Japan

Turn in your residence card to an immigration officer at the
airport or port of departure. However, you do not need to
return your card at the airport or port if you have a re-entry
permit (this includes special re-entry permits).

Re-entry Permits

If you receive a re-entry permit, you can leave temporarily
and return to Japan while maintaining your status of resi-
dence and visa status. Apply in advance at the Tokyo Re-
gional Immigration Services Bureau (note: fee charged).

Special Re-entry Permits

If you will be returning to Japan within one year of leaving (or
within two years in the case of special permanent residents),
you can take advantage of the special re-entry permit sys-
tem (free of charge), which does not require you to obtain a
re-entry permit. Show your residence card (or special per-
manent resident certificate) and valid passport to the immi-
gration officer at the airport or other port of departure, and
be sure to check (v) the applicable space on the Embarka-

tion and Disembarkation Card for Re-entrants (ED card).

Turning in Your Residence Card or
Special Permanent Resident Certificate

If you have a residence card or special permanent resident
certificate, you must turn it in to the Commissioner of the
Immigration Services Agency within fourteen days after its
expiration. You can bring your card or certificate to the Tokyo
Regional Immigration Services Bureau (5-5-30 Konan, Mina-
to-ku) in person or mail it to the address below. If you turn in
your card or certificate in person, a hole will be punched in it
and it will be returned to you.

Mail address: Odaiba Branch Office, Tokyo Regional Immi-
gration Services Bureau

Tokyo Port Joint Government Building 9F, 2-7-11 Aomi, Ko-
to-ku, Tokyo 135-0064

(Please write, “Returning the Residence Card” or “Returning
the Special Permanent Resident Certificate” on the envelope.)
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Individual Number System
(My Number System)
The individual number (My Number) is used in three areas
in Japan: social security, taxation, and disaster prepared-

ness. A twelve-digit individual number is assigned to every-
one in Japan with a residence record as of October 2015.

Individual Number Card (My Number Card)

TIRAFVIETICF YT WVEA—RTT o RAHESR
DIZHDEDAE LU THIBTIDEN BIEFHREE
FTRIETBABEBEEFTADT > S1 > B@E= LI
DRRRIREEE L CTRIRLIZ TEE T,
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PFES (L. BAEND ST TEeETPRERE,
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XOBROTHBEAF TEET,
Q@AZHHARR
NERIXES. XESE.SESPIB2S DS Y1~
N=A—REFTOBHS 1008 (18mABNDT (F50
B)DFEBET XODOFHIABETIN QBN
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T
(2] ZDfbDT - EEICBARISHFETISBEFT(N1F~>
N=A—REFTOBHS1088(18mAmNDT3(E50
B DREBZREEL THEMHARDODIERN AT )
XODFHRIHNMETT,
GRMMBRDIER
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FhiseToTIES W BRE 18 THBRENEYTF
N=H—REERH U BRRRIIEELTOMABEHTE
B<IBNEYS o BN CFFHBEH-DNDDIET,
NEABEBEER CHEBREBHMAYPREFEITO

This is a plastic card that includes an IC chip. In addition to
serving as personal identification, it can be used for online
applications for Immigration Services Agency procedures
and as a health insurance card if you complete some other
procedures.

1. Application procedure

Bring your filled-out application form to the section in
charge at the city office.
The application form is sent together with the document
notifying you of your My Number about three weeks af-
ter you first obtain a residence record in Japan, such as
when you move to Japan from overseas or are born in
Japan. The application form is also available at the city
office.

2. Expiration date

[1] Special permanent residents, permanent residents, and
individuals with a Highly Skilled Professional (i) visa: The
tenth birthday after your My Number card was issued
(the fifth birthday for those under eighteen years of age).
Note: Although individuals in this category do not have
to complete procedure (3) below, the electronic cer-
tificate in the IC chip must be renewed before the fifth
birthday after the card was issued.

[2] Others: Until the last day the individual can legally stay
in Japan. The expiration date can be extended up to
the tenth birthday after the My Number card was issued
(the fifth birthday for individuals under eighteen years of
age).

Note: Individuals in this category must complete proce-
dure (3) below.

3. Extension of period of validity
Be sure to complete procedures to extend your My
Number card’s period of validity at the city office before
it expires. Your My Number card will expire on the ex-
piration date—there are no exceptions—and you will
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no longer be able to use it as a health insurance card.
A handling fee is required to reissue the card, and it will
take some time after you apply to arrive.

[1]If you filed an extension of your period of stay at the
Immigration Bureau, bring your My Number card to the
city office by the expiration date on your residence card.
You will also need a residence card with the “ ERZE
(application pending) stamp or the email from the Im-
migration Bureau confirming receipt of your application.
The period of validity of your My Number cards will be
extended by two months.

[2] If you have been issued a new residence card, bring the
new residence card and your My Number card (which
must still be valid) to the city office. The expiration date
of your My Number card will be extended to the expira-
tion date of your residence card.

4. Changes and returns
If the information appearing on your My Number card—
such as your name or address—changes, bring the card
to the city office within fourteen days. If your My Number
card expires or you will be moving overseas, return it to
the city office.

Inquiries:

About issuing: My Number Card Issue and Management

Subsection, Tel: 03-5984-1639

About extensions and returns: Resident registration office

= See P136
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Koyama Garden

Address: 3-1-21 Koyama

. The only Japanese-style municipal facility in Nerima, which
has a garden with a pond.
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Held annually in April or May, near Shakuijii Park.
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National Health Insurance

National Health Insurance is a mutual support system in which members contribute insurance premiums according to their in-
comes to cover medical expenses, ensuring that they can receive medical treatment at medical institutions with peace of mind

if they become sick or injured.

Eligibility and Application Procedures

Eligibility for Enroliment

All residents of Nerima City (including registered foreign

residents), except those who fall under categories 1)

through 4) below:

1) Those enrolled in health insurance at their place of em-
ployment (such as through a health insurance society, the
Japan Health Insurance Association, or a national health
insurance society) and their dependent family members.

2) Those enrolled in the Latter-Stage Elderly Healthcare
System (seventy-five years of age or older, or those with
a designated level of disability who are sixty-five years of
age or older)

3) Those who receive public financial assistance for every-
day living

4) Those who come to Japan for medical purposes and
their helpers, those who are visiting for tourism or recre-
ation, and those accompanying them

Myna Health Insurance Cards, etc.

* As of December 2, 2024, new health insurance cards will
no longer be issued. Health insurance cards issued by
December 1, 2024 can be used until the expiration date.

+ Starting on December 2, 2024, a qualification certificate
will be issued instead of the health insurance card.

* My Number cards can be used as a health insurance
card (hereinafter referred to as a “Myna health insurance
card”). You will need to complete procedures to use your
My Number card as a Myna health insurance card.

* When you go to a medical institution to receive treat-
ment, present your Myna health insurance card, qualifi-
cation certificate or health insurance card.

Enroliment, Withdrawal and Other Procedures
You must file a notification of enrollment, withdrawal or the
like within fourteen days, bringing (1) a document to confirm
your My Number; (2) personal identification, such as your
residence card; and (3) any other document listed in the ta-
ble below (if applicable).

If a proxy will be handling the procedure for you, he/she must

also present a power of attorney his/her personal identifica-

tion documents.

Enroliment:

If you file your enrollment notification late, you will have to

pay the insurance premiums retroactively. In principle, you

will also be responsible for paying all medical expenses
during this period.

Withdrawal:

* Be sure to contact the medical institution you are currently
receiving treatment at if you are withdrawing from National
Health Insurance. If you continue to receive treatment with-
out notifying the medical institution, you will be required to
pay back the medical expenses the city covered at a later
date.

* If you file your withdrawal notification late, your insurance
premiums may not be reduced.

* When you withdraw, be sure to return your qualification
certificate or city-issued health insurance card.

Other:

If your address will change due to moving or the like, return

your qualification certificate or city-issued health insurance

card. A new qualification certificate will be mailed to you at a

later date.

In the Following Cases What to Bring Notification Location
When you are no longer eligible for health insur-
ance at your place of employment
I Certificate of loss of eligibility for health insurance
Z | When you are no longer a dependent of a mem-
i ber of a health insurance plan
C
'S | When you no longer receive public financial as-| Public financial assistance decision notice or public financial assis-| \y Qualification
UE_I sistance for everyday living tance recipient certificate (showing the date of discontinuation) Subseotign, NHI %/l National
ension Section (Main
When a child is born in your family Mother and Child Health Handbook Bldg. 3F) (
or
. ) The qualification certificate or qualification information notification| NHI Shakujii Subsection
= | When you enroll in the health insurance plan at [ ; : aKUJ )
% your place of employment gct); r?llrlw ggggetgers enrolling in the new insurance plan (showing the &S’:r)\akujn government office
= ! g : : Qualification certificate or health insurance card, as well as the pub-| Q7L N
2 }/gpgceyoé’;tﬁ\r}igo receive public financial assistance i financial assistance decision notice or public financial assistance éfl?esmlizent Registration
® rycay iving recipient certificate (showing the starting date) ice (Except
3 Since th dure will be based on the death notiicati do| 19y erima or Shakui
© ' ince the procedure will be based on the death notification, you do ce p136
° When an enrolled member dies not need to file any additional notifications. p136)
Z | When you turn 75 years of age ghgﬂ? OII'Sﬂ r;?icr?eed to complete procedural forms because withdrawal
If you dama%e or lose your qualification certifi-| Your qualification certificate or health insurance card if it was dam-
E cate or health insurance card aged
© iVSVrgﬁgr%\egr}rgIlsi%rrp?gpnt%esrgitatus of residence | vor passport and qualification certificate or health insurance card gﬁgs%%%gﬁ?&%?n Bidg. 3)
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Insurance Premiums

Insurance premiums consist of the income-based amount
and the per capita amount. You must declare resident’s tax
to calculate the income-based amount and the reduction
assessment of the per capita amount. Please do this at the
section in charge of taxes at the city office of the munici-
pality where you lived on January 1 for the year.
Additionally, if you moved to Nerima City from a different
municipality on January 2 or later and declared resident’s
tax at that municipality after filing a notification of moving in
to Nerima City, please contact the NHI Qualification Sub-
section, NHI & National Pension Section of Nerima City.

Inquiries: NHI Qualification Subsection, NHI & National
Pension Section, Tel: 03-5984-4554

Insurance Premium Reduction

There is an insurance premium reduction program for those
who are involuntarily unemployed due to bankruptcy, layoffs or
the like, and for those who have given birth or will give birth.
Please contact the following section for more information:
Inquiries: NHI Qualification Subsection, NHI & National
Pension Section, Tel: 03-5984-4554

Insurance Benefits

Please be sure to show your Myna health insurance card,
qualification certificate or health insurance card when re-
ceiving treatment at a hospital, clinic or other medical insti-
tution. You can then receive treatment and pay only part of
the medical expenses. The remaining portion is covered by
NHI. The percentage of the expenses you will have to pay
is noted in the chart below.

Note: Furthermore, if you have a medical certificate for
medical subsidies (such as a children’s medical certificate
or disabled persons medical certificate), part of the medi-
cal expense will be subsidized accordingly if you show the
certificate with your health insurance card at a medical in-
stitution or the like within Tokyo.

Partial personally-borne

Age expense (percentage)
0 to 6 years of age’ 20 percent
7 10 69 years of age 30 percent
20 percent or 30 percent (varies
70'to 74 years of age according to income)

Note: The elderly insurance cer-
tificate must also be shown.

*This is for preschool children before they enter elementary school
(the first March 31 after the child reaches six years of age).

Inquiries: NHI Benefits Subsection, NHI & National Pen-
sion Section, Tel: 03-5984-4553
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Medical Expense Benefits

Please file an application for reimbursement if you paid the

entire medical expense because of any of the reasons noted

in 1) through 4) below. A decision will be made after your ap-

plication is evaluated, and if approved, the portion borne by

the National Health Insurance will be provided at a later date.

1) If you received medical treatment and did not have your
Myna health insurance card or the like with you, be-
cause of an unexpected illness while traveling or other
such emergencies

2) If you purchase medical equipment such as a corset,
upon diagnosis by a physician that it is necessary for
medical purposes

3) If a physician reviews your medical history and recogniz-
es and agrees to the need for acupuncture, moxibustion
or massage

4) If you receive medical treatment overseas (this excludes
cases of traveling overseas for the purpose of receiving
medical treatment). Applications for this are accepted at
service desks after returning to Japan.

Application period: Within two years from the day after

paying the medical fee

Inquiries: NHI Benefits Subsection, NHI & National Pen-
sion Section, Tel: 03-5984-4553

Childbirth and Childrearing Lump-sum Benefit

When a National Health Insurance member gives birth, this
benefit is given to the head of the household. This also in-
cludes pregnancies of eight-five days or more that end in a
stilloirth or miscarriage. Furthermore, if you were a member
of a health insurance plan at your place of employment for
one year or longer and had the child within six months after
losing your eligibility for health insurance, you can choose
which program will pay your benefit.

If you would like to use either the direct-payment system
or the proxy recipient system, the amount you have to pay
the hospital is the childbirth cost minus the benefit amount.
For more information on these procedures, please contact
the NHI Benefits Subsection.

If you do not want to use the direct-payment system or the
proxy recipient system, you must apply at the NHI Benefits
Subsection.

Benefit amount: ¥500,000 per child

Applicant: Head of the household

Application period: Within two years after the day after
the child’s date of birth

What to bring: Your personal identification, the Mother
and Child Health Handbook (with the certificate of childbirth
notification), the head of the household’s financial institution
account number, the doctor’'s examination sheet (only in
the case of a stillbirth or miscarriage), agreement form for
whether the direct-payment system is being used, and a re-
ceipt and invoice for childbirth expenses
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If your child was born overseas, please also bring along the
passport of the person who gave birth, the birth certificate
and a Japanese translation of the certificate, childbirth fee
statement and Japanese translation of the statement, and
an agreement of authorization for an onsite investigation.
Inquiries: NHI Benefits Subsection, NHI & National Pen-
sion Section, Tel: 03-5984-4553

High Medical Expense Benefit

If your monthly personally-borne medical expenses (paid
from the first to the final day of the month) for treatments
covered by health insurance exceed a designated limit,
the excess is reimbursed as a benefit. As a rule, the appli-
cation period is within two years after the first day of the
month after treatment, and must be filed by the head of
the household. However, items not covered by health in-
surance (such as the fees for special beds) are not eligible
for this benefit.

An application form will be mailed to households that are
eligible for the high medical expense benefit three or four
months after the month of treatment. Please apply upon
receipt of these forms. From the second time on and after,
the benefit will be automatically transferred to the regis-
tered bank account.

Inquiries: NHI Benefits Subsection, NHI & National Pen-
sion Section, Tel: 03-5984-4553

Payment of Insurance Premiums

Payment via Bank Account Transfer

In general, pay your insurance premiums via bank account

transfer. Apply using one of the following methods:

1) Online application

2) Cash card application

3) Complete the application form available at the Tax and
Insurance Premium Collection Section (Main Bldg. 4F),
NHI Shakujii Subsection (Shakujii government office
2F) or Resident Registration Office (excludes Nerima or
Shakuijii) and mail it in.

4) Apply at a service desk at a financial institution or post
office in Nerima City
You will need your bankbook, personal seal linked to your
account, and a document to confirm your membership
number (such as the payment slip).

For application procedures and approved financial institutions,
please visit the Nerima City website.

If the payment due date has passed at the time you set up
your account transfer, please pay your tax with a payment slip.

Account Payment Date
Generally, the last day of June through March of the next
year (if the last day of the month is a bank holiday, then the
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following business day).
Please make sure your account has enough money in it by
the business day before the payment date.

Payment with a Payment Slip

Please pay with the payment slip sent by Nerima City Of-
fice at a financial institution, post office, Tax and Insurance
Premium Collection Section (Main Bldg. 4F), NHI Shakuiii
Subsection (Shakuijii government office 2F), Resident Reg-
istration Office (excluding Nerima and Shakuiii), or local
convenience store by the last day of each month. (If the
last day of the month is a bank holiday, then the following
business day.) In addition, please keep the receipt for two
years.

You can also pay through your smartphone using online
banking and electronic money (note: only for payment slips
with a barcode).

Inquiries: NHI Collection Subsection, Tax and Insurance
Premium Collection Section, Tel: 03-5984-4559
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Nerima Shakujiikoen Furusato Museum

Address: 5-12-16 Shakujiimachi

You can have fun while experiencing the Nerima history
and culture.
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Shimizuyama Forest

Address: 1-6 Oizumimachi

The only large colony of katakuri (Japanese dogtooth violet) in the
twenty-three special cities of Tokyo.
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National Pension

Eligibility and Application Procedures

Compulsory Enroliment

Category | members

Individuals 20 to 59 years of age living in Japan at a regis-
tered address who are self-employed, students, etc.
Category Il members

Individuals enrolled in welfare pension insurance etc. such
as company employees or civil servants

Category lll members

Spouses 20 to 59 years of age who are dependents of a Cate-
gory Il members

Optional Enroliment

The following persons may enroll if they wish:

1. Japanese nationals living overseas (those between 20
and 64 years of age)

2. Those between 60 and 64 years of age: elderly optional
enrollment

3. Those who have not fulfilled the required period by the
time they reached 65 years of age (born on or before
April 1, 1965. and under 70 years of age): special case
elderly optional enrollment

Note: Foreign residents who are twenty years of age or

older and live in Japan are also subjects of compulsory and

optional (only 2, 3) enroliment.

Inquiries:

National Pension Subsection, NHI & National Pension Sec-

tion, Tel: 03-5984-4561

Nerima Pension Office, Tel: 03-3904-5491

Procedures for Enrolilment and Changes

Procedures handled at the National Pension Subsec-
tion, NHI & National Pension Section and Resident
Registration Offices (excluding Nerima Office)

Bring documents to confirm your identity and My Number
(individual number).

Procedures What to Bring

h " Eensm Handg)ooh or Basic

When a spouse (of a welfare ange in category | Pension Number Notice

pension insurance member) procedures N Documentation

IS 1o longer a dependent ECategory Il showing the date when
9 P ategory |) the spouse stopped

being a dependent

Additional

When you want to pay or premiums Pension Handbook or Basic
stop additional premiums ﬁg%fﬁ;ﬁgﬂ) Pension Number Notice
procedures

; Pension Handbook or Basic
When you withdraw from
welfare pension (retiring from Enroliment B%‘gl'% g‘#trgt?g:w,\‘sﬂg\?vln
Work before sixty years of age) | procedures the date of retirement 9

1 from work

O Be0Te S | Loss of gty | PSon Hendbock B
Association *2 P Health Insurance Card

*1: If you have a dependent spouse, then file your notifica-
tion together.

*2: As a rule, if you enroll in welfare pension, you automat-
ically lose eligibility and do not need to complete any
procedures.
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Procedures Handled Only at the National Pension
Subsection, NHI & National Pension Section

Procedures What to Bring

Pension Handbook or Basic
Pension Number Notice,
bankbook, personal seal of the
bank account, etc.

Notes:

1. Please contact the National
Pension Subsection in
advance.

2. Depending on your past
pension enrollment status,
you may be redirected to
the Nerima Pension Office to
complete procedures.

Elderly optional enrollment
procedures

Inquiries:

National Pension Subsection, NHI & National Pension Sec-
tion, Tel: 03-5984-4561

Nerima Pension Office, Tel: 03-3904-5491

Pension Premiums (monthly)

Designated pension premium amount
¥16,980 (FY2024)

Including additional premiums
¥17,380 (FY2024)

The additional premiums program is charged upon appli-
cation for those who wish. Those who use this program
receive a larger pension. This program can be used from
the month of application.

Inquiries:

National Pension Subsection, NHI & National Pension Sec-
tion, Tel: 03-5984-4561

Nerima Pension Office, Tel: 03-3904-5491

Payment of Pension Premiums

You can 1) use the payment slip the Pension Office sends
you and pay at a financial institution, post office or con-
venience store; 2) pay by bank account transfer; 3) credit
card; or 4) electronic payment (cashless payment).(You
cannot pay insurance premiums at the city office.)

National Pension premiums are tax-deductible as a social
insurance premium deduction.

Inquiries: Nerima Pension Office, Tel: 03-3904-5491
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Reduction of Pension Premiums

Reduction programs are available for Category | members
(compulsory enroliment) who are having difficulty in paying
pension premiums. There are other programs such as the
payment postponement program for those under fifty years
of age, the special exemption program for students, and
the pre- and post-childbirth exemption program for those
expecting a child. Please call for more information.

(You cannot apply for exemption programs at Resident
Registration Offices.)

Inquiries:

National Pension Subsection, NHI & National Pension Sec-
tion, Tel: 03-5984-4561

Nerima Pension Office, Tel: 03-3904-5491

Lump-sum Withdrawal Benefit

Foreign residents who paid National Pension premiums
as a Category | member for six months or longer or who
enrolled in Welfare Pension for six months or longer, but
who were not qualified for receiving pensions can receive a
lump-sum withdrawal benefit if they file an application with-
in two years after they no longer have an address in Japan.
Inquiries: Nerima Pension Office, Tel: 03-3904-5491

Social Security Agreement

Japan has a signed agreement with some countries to
prevent double enrollment in the pension plans of both Ja-
pan and those respective nations, and includes the mem-
bership period of a pension plan of a foreign country in its
calculation for receiving a pension. Please visit the Japan
Pension Service website (https://www.nenkin.go.jp/) for
more information.

Inquiries: Nerima Pension Office, Tel: 03-3904-5491
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Taxes

Resident’s Tax (Special City Resident’s
Tax and Metropolitan Resident’s Tax)
and Forest Environment Tax

Resident’s tax (which includes the special city resident’s tax
and metropolitan resident’s tax) is part of a system in which
residents share the burden of general expenses necessary
for city administrative services. Resident’s tax consists of
the income-based amount, which is levied according to
your annual income, and the per capita amount, which is a
fixed amount levied equally.

The forest environment tax is a national tax levied on in-
dividuals who have an address in Japan. The special city
resident’s tax, metropolitan resident’s tax and forest envi-
ronment tax are levied and collected by the city.

Who Is Taxed

(1) Those living in Nerima City on January 1 who earned a des-
ignated level of income or higher during the previous year

Note: Even if you move out of Nerima City on January 2 or

later, you will be taxed by Nerima City.

(2) Those who lived outside of Nerima City on January 1 but had
an office, place of business, etc. in Nerima City (only the per
capita rate is levied in this case)

Note: The forest environment tax will not be imposed.

Those Who Must File a Tax Report

If you fall under either Category (1) or (2) above, please

submit a special city resident’s tax and metropolitan resi-

dent’s tax report to the Nerima City Office.

Notes:

1. However, those in Category (1) above who fall under one
of the following do not need to submit a report:

(a) Those who have filed an income tax report with a tax office.

(b) Those whose income was only a salary or pension, and

whose place of employment or pension office has filed
a salary payment report or public pension payment
report with the Nerima City Office, and for whom there
are no changes or additions in their deductions, such
as deductions for medical expenses.

2. Even if you did not have any income during the previous
year, or if your income was low and you were not taxed,
you must file a resident’s tax report to receive a tax ex-
emption certificate with the income amount written on it,
as well as a reduction in premiums, such as for National
Health Insurance.

Inquiries:
Municipal Tax Subsection Nos. 1 to 4, Taxation Section,
Tel: 03-56984-4537
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Light Motor Vehicle Tax Category Base

The light motor vehicle tax (category base) is assessed
for the year for residents who own a light motor vehicle,
motorcycle or small specialty vehicle as of April 1. When
you no longer own a vehicle, you must complete vehicle
disposal procedures.

Inquiries:

* Motorcycles (125 cc or less), electric kickboards, micro-
cars, and small specialty vehicles: Tax Certificates and
Light Motor Vehicle Tax Desk, Taxation Section, Tel: 03-
5984-4536; Shakuijii Resident Registration Office, Tel:
03-3995-1103

* Motorcycles (more than 125 cc): Tokyo Transport Branch
Office, Nerima Vehicle Inspection and Registration Office
Address: 2-8-6 Kitamachi, Tel: 050-5540-2032

+ Light motor vehicles (Three wheels or more): Light Motor
Vehicle Inspection Organization, Tokyo Central Office,
Nerima Branch Office
Address: 1-12-24 Shingashi, Itabashi-ku, Tel: 050-3816-
3101

Paying Taxes

Resident’s Tax (Special City Resident’s Tax and
Metropolitan Resident’s Tax), Forest Environment
Tax and Light Motor Vehicle Tax Category Base

Payment period: The deadline is the end of each month.
If that date is a Saturday, Sunday or national holiday, the
deadline is the following business day.

Light Motor Vehicle Tax Category Bage ««««++sexreermeeeeesneeees May

Special City Resident’s Tax, Metropolitan Resident’s Tax and Forest
Environment Tax (regular collection) first period ««++-««++xxeee June

Special City Resident’s Tax, Metropolitan Resident’s Tax and Forest
Environment Tax (regular collection) second period «++++++ August

Special City Resident’s Tax, Metropolitan Resident’s Tax and Forest
Environment Tax (regular collection) third period  ++«+++++- October

Special City Resident’s Tax, Metropolitan Resident’s Tax and Forest
Environment Tax (regular collection) fourth period -«+++++ January

Pay at Service Desks

Notification and payment slips for the special city resident’s

tax, metropolitan resident’s tax and forest environment tax

(regular collection) will be mailed in June, and those for the

light motor vehicle tax category base in May. Please bring

your payment slip to any of the following service desks to

pay your tax:

1) Your local bank or Shinkin bank (a special city public
fees payment handling agent)

2) Your local Japan Post Bank or post office
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3) Tax and Insurance Premium Collection Section of Neri-
ma City Office Main Bldg. 4F or at the Shakuijii, Hayam-
iya, Hikarigaoka, Oizumi, or Seki Resident Registration
Offices (you can pay without a payment slip).

4) Any convenience store listed on the back of the pay-
ment slip (only payment slips with a barcode).

Payment by Smartphone

If your payment slip has a barcode, you can pay through your
smartphone using Internet banking, a credit card or electronic
money. Using these services involves procedures, such as
downloading a dedicated app first. For more information,
please visit the Nerima City website or call the number below.

Payment via Bank Account Transfer

You can apply for this service online or obtain an applica-
tion form at a financial institution. The payment will then be
deducted from your designated account on the due date.
For more information, please visit the city website or con-
tact the relevant section of the city office.

QR code payment

(Light Motor Vehicle Tax Category Base)

If a payment slip for the Light Motor Vehicle Tax Category Base
contains a QR code, you can make payments through your
computer or smartphone. For more information, visit the “eLTAX
for Payment” website.

Overdue Taxes
If you do not pay before the deadline, you will be charged
an additional overdue fee.

Inquiries: Tax and Insurance Premium Collection Section
(Tax Payment Information Center), Tel: 03-5984-4547

Payment Consultation

If you are having difficulty paying your taxes due to an ill-
ness, disaster, unemployment or termination of business,
please call for advice.

If you leave your taxes unpaid, you will be charged an ad-
ditional overdue fee. In addition, steps may be taken for
delinquency (such as seizure of property).

Inquiries: Tax and Insurance Premium Collection Section
(Tax Payment Information Center), Tel: 03-5984-4547
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Consultation and Inquiries

Resident’s Tax (Special City Resident’s Tax and
Metropolitan Resident’s Tax), Forest Environment
Tax and Light Motor Vehicle Tax Category Base

Inquiries: Taxation Section or Tax and Insurance Premium
Collection Section, Nerima City Office, Tel: 03-3993-1111
(main switchboard)

Metropolitan Taxes

Fixed property tax, real estate acquisition tax, etc.
Inquiries: Nerima Metropolitan Tax Office (6-13-10
Toyotama-Kita), Tel: 03-3993-2261

Corporate enterprise tax, corporate metropolitan tax,

individual business tax, etc.
Inquiries: Toshima Metropolitan Tax Office (1-17-1
Nishi-lkebukuro, Toshima-ku), Tel: 03-3981-1211

Business office tax
Inquiries: Shinjuku Metropolitan Tax Office (7-5-8
Nishi-Shinjuku, Shinjuku-ku), Tel: 03-3369-7151

Motor Vehicle Tax

Inquiries: Tokyo Metropolitan Motor Vehicle Tax Call
Center, Tel: 03-3525-4066

National Tax (Income Tax, Consumer Tax,
Inheritance Tax, Gift Tax, etc.)

Inquiries:

Nerima-Higashi Taxation Office (23-7 Sakaecho), Tel: 03-
6371-2332

Jurisdiction: The areas other than those listed below under
the jurisdiction of Nerima-Nishi Taxation Office.

Nerima-Nishi Taxation Office (7-31-35 Higashi-Oizumi), Tel:
03-3867-9711

Jurisdiction: Shakujiimachi, Shakujiidai, Kamishaku-
jii, Kamishakuijii-Minamicho, Shimoshakujii, Tatenocho,
Sekimachi-Higashi, Sekimachi-Minami, Sekimachi-Kita,
Higashi-Oizumi, Nishi-Oizumi, Nishi-Oizumimachi, Mina-
mi-Oizumi, Oizumimachi, Oizumigakuencho
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Childbirth, Children and Education
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Childbirth, Children
and Education

Mother and Child Health Handbook

The Mother and Child Health Handbook is issued at the
Mother and Child Health Subsection, Health Promotion
Section (East Bldg. 6F), at a Health Support Center, etc.
After confirming your pregnancy with an OB/GYN, please
complete a pregnancy notification form at any of the
abovementioned service desks. You will be issued a hand-
book on the spot.

You will be issued the following items:

* Nerima Childrearing Support Handbook: A publication on
childbirth and childrearing

+ Mother and Child Health Package: Contains items such
as health checkup slips for expectant mothers and the
newborn hearing checkup slips

Inquiries:

Your local Health Support Center = See P140

Mother and Child Health Subsection, Health Promotion

Section, Tel: 03-5984-4621

Health Checkups for Expectant Mothers

Health Checkups for Expectant Mothers
Expectant mothers can receive fourteen subsidized health
checkups, four subsidized ultrasound examinations, and
one subsidized cervical cancer checkup at medical institu-
tions in Tokyo or Saitama that are approved by Nerima City.
If you submit a health checkup slip for expectant mothers,
part of the expense will be subsidized.

Inquiries: Mother and Child Health Subsection, Health
Promotion Section, Tel: 03-5984-4621

Dental Checkups for Expectant Mothers
Expectant mothers can receive one dental checkup free of
charge during pregnancy or within a year of giving birth at
any cooperating dental medical institution that is a member
of the Nerima Dental Association. For more information,
please read the information packet issued together with
the Mother and Child Health Handbook.

Inquiries: Mother and Child Health Subsection, Health
Promotion Section, Tel: 03-5984-4621
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Medical Subsidies, Allowances and Benefits
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Childbirth Expense (In-Hospital
Midwifery Care) Subsidy

Part or all of the cost for hospitalization is subsidized for
those who have financial difficulty in meeting childbirth ex-
penses and will give birth at a designated medical facility
with midwives. Please note that there are income restric-
tions, and that the application must be filed before the
birth. Please contact for more information.

Inquiries: Your local Consultation Subsection, General
Welfare Office = See P140

Childbirth and Childrearing Lump-sum Benefit

Any resident who gives birth receives this benefit from
the National Health Insurance or health insurance union
of which she is a member on the date the child is born.
For more information, please contact the health insurance
union of membership.

For National Health Insurance Members => See P58

Medical Subsidies for Children (Marunyu
Medical Card, Maruko Medical Card, and
Maruao Medical Card)

In principle, the city subsidizes medical expenses for chil-
dren up to high school age (until the end of the fiscal year
in which the child reaches the age of eighteen), including
personally borne expenses for health insurance-covered
treatments and the standard personally borne amounts for
meals during hospitalization.

Parents/guardians of children who are eligible (have already
submitted a birth notification or a notification of moving into
the city) must file an application to receive a medical card.
Inquiries: Child Allowance Subsection, Child-Rearing
Support Section, Tel: 03-5984-5824
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Makino Memorial Garden

Address: 6-34-4, Higashioizumi

The former residence and garden site of Dr. Tomitaro Makino, considered
the father of Japanese plant taxonomy, is open to the public.
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Child Allowance Programs

Various types of allowances are available if you are raising a child, meet the requirements in the chart below, and have an in-
come below a designated level. As a rule, these allowances are provided from the month following the date you apply. The
allowance amount is subject to change.

As of October 1, 2024

Type of

Allowance Eligibility Requirements Allowance (monthly amount)
Parents/guardians raising a child up through high school age (until the end of the
fiscal year in which the child reaches the age of eighteen)
. Notes:
Child allowance | - Cro° € ¥10,000 to ¥30,000 per child per month

1. Government workers should apply at their place of employment.
2. This allowance is not provided if the child is institutionalized.
3. There is no income limit for parents/guardians.

A parent/guardian raising a child in one of the following situations:

1. A child whose father or mother is divorced, single or widowed.

2. A child whose father or mother is severely disabled

3. A child who has been abandoned by his/her father or mother for one year or longer

4. A child whose father or mother has received a protection order from a court due
to violence by the other spouse

5. A child whose father or mother has been imprisoned by law for one year or longer

Dependent child | Notes:
allowance 1. A person is considered to be a child up to the end of the fiscal year in which
they reach the age of eighteen (or under twenty years of age for those with a
mid-level or higher disability).

2. Income limits/restrictions also apply for spouses and other persons with the duty
of supporting the family (such as relatives living in the same household).

3. The allowance amount differs depending on the income of the parent/guardian
and/or persons with the duty of supporting the child.

4. This allowance is not provided if the child is institutionalized.

© Full amount paid:
¥45,500 per month

© Partial amount paid:

between ¥10,740 and ¥45,490

per month, depending on income
Note: Additional amount paid depending on
the number of children.
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Parents or guardians with children under twenty years of age with a mid-level
or higher disability
Special child | Notes:
support 1. Income limits/restrictions also apply for spouses and other persons with the
allowance duty of supporting the family (such as relatives living in the same household).
2. This allowance is not provided if the child is receiving public pension or is
institutionalized.

© Category | (severe disability):
¥55,350 per child

© Category Il (moderate disability):
¥36,860 per child

A parent/guardian raising a child in one of the following situations:

1. A child whose father or mother is divorced, single, or widowed

2. A child whose father or mother is severely disabled

3. A child who has been abandoned by his/her father or mother for one year or longer

4. A child whose father or mother has received a protection order from a court due
to violence by the other spouse & Per child: ¥13,500

5. A child whose father or mother has been imprisoned by law for one year or longer

Notes:

1. A person is considered to be a child up to the end of the fiscal year in which
they reach the age of eighteen.

2. This allowance is not provided if the child is institutionalized.

Rearing
allowance

Parents/guardians raising a child under twenty years of age with a designated level

of physical or mental disability (Handbook for the Physically Disabled Level 1 or 2;

Aino-Techo Handbook Levels 1 through 3; cerebral palsy or progressive muscular

Disability | atrophy).

allowance | Notes:

1. This allowance is not provided if the child is institutionalized.

2. This allowance cannot be used together with the Nerima City welfare allowance
for the physically/mentally disabled.

Inquiries: Child Allowance Subsection, Child-Rearing Support Section, Tel: 03-5984-5824

Childrearing allowance

© Per child: ¥15,500
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Child and Family Support Centers

These centers provide advice about various concerns relat-

ed to children and families, and introduce specialized insti-

tutions and services according to your particular concerns.

Services:

+ Comprehensive consultation for children and families

* Reporting and consultation services related to child
abuse

+ Family support, childrearing support helpers, temporary
childcare for infants and toddlers, short stay for children,
twilight stay childcare, beginner’s childrearing support
tickets, childrearing support classes, etc.

Inquiries: Each Child and Family Support Center = See

P136

Nursery Schools, etc.

Licensed Nursery Schools
(Municipal and Private)

Licensed nursery schools are childcare facilities with a ca-
pacity of twenty or more children where childcare for chil-
dren from fifty-eight days of age (including the date of birth)
and up to preschool age is available.

Inquiries:

List of nursery schools => See P136

For details about enrollment: Enroliment Consultation
Subsection, Childcare Section, Tel: 03-5984-5848

For details about childcare fees: Children Certification
Subsection, Childcare Section, Tel: 03-5984-1479

At-Home Childcare Services
(Hoiku Mom)

Licensed nursery school teachers and other qualified
household childcare providers (Hoiku Moms) take care of
three to five children at their homes. The children must be
between fifty-eight days (including the date of birth) and
two years of age.

Inquiries:

Each At-Home Childcare provider = See P136
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Small-Scale Childcare Services

These small childcare facilities provide childcare services
for six to nineteen children. The children must be between
fifty-eight days (including the date of birth) and two years of
age (differs by facility). There are Type A, Type B and Type C
facilities based on the certification standards and the like.
Inquiries:

Each Small-scale Childcare Service Facilities => See P136

Childcare Services by Employers

These are facilities set up by employers where employees’
children are nursed along with children in the community
who are in need of childcare. The children must be between
fifty-eight days (including the date of birth) and two years of
age (differs by facility).

Inquiries:

Each Childcare Service Facilities by Employers = See
P136

Home Visiting Childcare Services

A home-visit childcare provider will be dispatched to the
child’s house to provide one-on-one childcare. There are
general services for children from fifty-eight days of age (in-
cluding the date of birth) up to preschool age, and services
for children who need medical care due to disabilities or ill-
nesses and are unable to use group childcare services.
Inquiries:

Each Home Visiting Childcare Service = See P138

Licensed Day Nurseries

These are private childcare facilities that meet the official stan-
dards of the Tokyo Metropolitan Government, and their oper-
ation is subsidized by Nerima City. Please contact the facility
you want to use directly for consultation on use and applica-
tions.

Inquiries: Each licensed day nursery => See P138

Free childcare and subsidized childcare fees
Tax-exempt households with children between 0 and two
years of age and all households with children three years
of age or older are eligible for free childcare if their need
for such care is certified. In addition, a subsidy is provided
to parents/guardians living in the city who have a monthly
contract with a licensed day nurseries (regardless of where
the nursery is located) for 160 hours or more of childcare
per month. The application procedure differs depending on
the facility. Please contact for details.

Subsidy amount (monthly amount per child):

Infants (up to two years of age) of tax-exempt households:
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¥42,000 (free childcare) + ¥25,000 (childcare subsidies)
Infants (up to two years of age) of taxed households:
¥40,000 (childcare subsidy for first child) or ¥67,000 (child-
care subsidy for second and subsequent children)

Children from three years of age of all households: ¥37,000
(free childcare) + ¥20,000 (childcare subsidies)
Application and inquiries:

Childcare Services Subsection, Childcare Section, Tel: 03-
5984-1622

If You Need Temporary Childcare

Family Support (Childrearing Mutual Support)

This is a membership program in which supporting mem-
bers offer childcare for a fee when a parent/guardian needs
childcare due to work, errand or the like. You must register
as a member at the Nerima City Family Support Center be-
fore you can use this service.

Eligibility: Children from fifty-eight days of age up to sixth
grade of elementary school

Fees: ¥800-¥900 per hour per child

Hours: 7 a.m. to 8 p.m.

Inquiries:

Nerima City Family Support Center, Tel: 03-3993-4100

Temporary Childcare for Infants and Toddlers

Childcare is provided regardless of the reason, such as
simply for the chance to refresh oneself. You must register
as a member first to use this service.

Eligibility: Children from six months of age up to pre-
school age

Fees: O years of age: ¥2,000 per unit (three hours); one
year of age or older: ¥1,500 per unit (three hours)

Facilities, Days and Hours

Facilities Days Hours

1) 9 a.m. to noon

2) Noon to 3 p.m.
Sunday through | 3 3t06p.m.
Hikarigaoka Piyopiyo Saturday
(temporary childcare room)

Nerima Piyopiyo
(temporary childcare room)

1)10am.to 1 p.m.

Nukui Piyopiyo 2)1to4pm.

Sundays and
Wednesdays
Inquiries: Each Temporary Childcare for Infant and Tod-
dlers Facility => See P138

Seki and Oizumi Piyopiyo
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Babysitter Use Support Program
(Temporary Childcare Support)

The city will subsidize part of the fee for using a babysitting
service provider (which must be certified by the city).
Eligibility: Parents/guardians of preschool children
Maximum hours of support (per year): 144 hours per
child (288 hours per child for multiple births)

Maximum subsidy amount (per hour): 2,500 yen from
7 am. to 10 p.m., 3,500 yen from 10 p.m. to 7 a.m. the
following day

Eligible expenses: Babysitting fees (excludes annual
membership fees, transportation fees, cancellation fees,
diaper fees and fees for other additional services)
Inquiries: Pasona Lifecare Call Center (Nerima City-desig-
nated contractor),, Tel: 0120-212-115

Temporary Childcare

Temporary childcare can be provided in the designated
area of a nursery school for any reason, such as in cases
of childrearing fatigue, sudden iliness or childbirth.
Eligibility: Children from fifty-eight days of age (including
the date of birth; differs depending on the nursery school)
up to preschool age who live in Nerima City, and can
participate in group activities. (Children who are already
enrolled in a facility such as a licensed day nursery cannot
use this service.)

Childcare Hours and Expenses:

Please contact a nursery school that offers this service.
Application:

Please apply directly with a nursery school that offers this
service. You must register with the facility in advance to
use this service.

Inquiries: Each nursery school that offers this service =
See P138

Short-Term Special Case Childcare

This program provides temporary childcare for children
who are normally cared for at home when a parent/guard-
ian is temporarily unable to do so because of reasons such
as childbirth, hospitalization or illness in the family. The care
is provided by a childcare provider or childcare facility with
a vacancy. As a rule, this service can only be used for one
month or less (up to three weeks in the case of childbirth).

Childcare Fees (per day):

8:30 a.m. to 5 p.m. (eight hours): ¥1,000

Notes:

1. ¥1,300 for municipal nursery schools.

2. You can apply for a reduction in fees depending on your
household’s tax situation.

Inquiries: Childcare Services Subsection, Childcare Sec-

tion, Tel: 03-5984-1622



FEFIRAZESL (RREEFIRAZIE)

H|OJH| AE] 0|8 X|H AL (ZAl 25 018 X|H)

FRARREINERRBE DR, XERAEH
&R ERANZ)LERNEFA

#hBh EPREGE] (BFE) : 1 BILE 144 /NN (ZRILE
1 % 288 /i)

#BhERE (B/W) : EF 7 m~BEE 10= 2500 H
7T, Bt 10 R~XBLEF 7 = 3,500 BT

MNREL  RIEF A

XERTE, B BUHER. RBRFWERSERM
&if : BiEPL k&1t PASONA LIFECARE (455
XZ$Ell) &0120-212-115

TTER > #NBho

CRETLQIFEH H|O[H] A|E| AIFXIE 0|83 E wf 0|8=2 &
25 HRFLICH

Cha : 0|Fst obz2| HSX}

HX AstAIZE(QUEY): OFF 1 YT 144 A|Zt (CHE{OH= Ots
1 et 288 Al7H)

HZX il ( I bet): @QF 7 Al ~ 2510 A| 2,500 9, 2%

10 Al ~C}2 & @& 7 A| 3,500 ¢

CHet ZH| : H1I0IHI AlE{ O| & x3|H| - WEH| - FAR - 7|
X7 HIE & 24 MulA= H 2|

20| : & ME FAIS|AL DhAL 210[Z |0 (U|2|0ft YIE A
Xt & 0120-212-115

IRRHEE

BIPARHERBEILES. 3K, 2%%, E&{MERAE
IRRHEE TN, PTEREENETBATESFHTEE,
HNR: EXAEE, SHEHEANE 58 X (RREE
RE) ~NENFR, AISEFRENILE, SMTIAAMR
BENJLERAFIA,

RENEREMA :

BEOREXREES M,

BHiE :

BFEEOEXREERR, IANERESARREEE
8o

B8 KRSREE = 139p 2R

HSXto| K0t I 2 sfA , LEAR S HYO|LL 4t S CrFst
O|RE YA OZ XHAE L7| 1Kk} E

Soj|lA S8t E&LCtH,

CHaF : Lol 73t Elfofct H2 Eé%m 58 °'HH (250
2t EfE )~ ESISElmiEs

FHRBIRE

REFNEREPREAEEARENILE, BFAERD
. Eht. KARRFEHENTEREN, BRERN
KBRMEMREREETIRRRENGIE. MAERRL
EET1MA %A 3AE) MR,

#®E%HE (1X):

EF8R300~T45~ZEK 8 /IS 1,000 BT
¥ XAZREES 1,300 BT

X AREREAIRBE R A HRIERR,

&#if : RERRBRSEHR B 03-5984-1622

%5& A= T 71¥5f5 AA7EE

HER(1Y):

QF 8 A| 30 2 ~ Q5 5 A|7}X| 8 A|ZH1,000 ¢l

X2 Rl 42=1300 A

XdE HS MICH, F0UM| H[ZHM| Michs 2 A
LIC}.

go|: Bt HSMH|AZZI| & 03-5984-1622

mjo
et
o>

4
¥0

-¥E
e

8

=25
R
8=
R #i




Childbirth, Children and Education

{ir
R
»
V|
H_,
it
H

RR-RERERE

REBBLBE(CBOETFIAZRIDOER TERRED
#HUVBBCRK[OLEBRICEESHBVY BERED
BNOBEVHBIC—RIICRBLET . AT B(C(E
BADSBFIDERDUETT,

RS DOEHAE (S

- PO TEE UM Z B LR LR

- GRMORK ClIRERE @ UL

- AMETIFERD B E LTz LARE

:

RN A~10mEFRE COFECFOICHTEFFIHFS
Ao

ORBAEFICEIIT 2XAEEDRE
OXANREMFIOEISRE

&H:

SixR] 15858 8724) 1,000/
[1RBEH]18%721)2,0008 (BSRIIHFHIE)

X UBRDRRIRGE (SR RER RIRPFBEN TEFT,

RUVWEHE SR 138p SR

Childcare for Children Who Are Ill or
Recovering from Iliness

Temporary childcare is provided for children who normally
attend nursery school or the like, who are recovering from
an ilness and for whom group activities would be difficult,
and those who are not yet in the recovery stage but their
condition will not change for the time being. You must reg-
ister with the facility in advance to use this service.

Definition of Recovery Period

+ After diagnostics are complete and the acute period has
passed

* For contagious illnesses, after the contagious period has
passed

* For external injuries, after the patient’s condition is stable

Eligibility:

Children from six months to nine years of age who fall un-

der (1) or (2) below.

(1) Children who live in Nerima City and attend a day nurs-

ery or the like

(2) Children who attend a day nursery or the like in Nerima City

Expenses:

Registration fee: ¥1,000 per facility

Childcare fee: ¥2,000 per day (meal fees not included)

Note: You may be able to apply for a reduction/exemption

in fees depending on your household’s tax situation.

Inquiries: Please contact each facility directly = See P138
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Public Play Areas

Childrearing Squares

These facilities are for children up to three years of age and
their parents/guardians. The area is open so that families
can enjoy playing together and make friends with fellow
parents/guardians.

Inquiries: Each childrearing square => See P138

Niko-Niko

Rooms for Children’s Clubs are open during the morning
hours not used by children. These rooms at children's cen-
ters (Jido-kan) and the Welfare and Culture Hall (Kosei-bunka
kaikan) are also available for rent for childcare groups.

Private use: The available hours and dates vary depend-
ing on the facility. Please contact the facility for more infor-
mation.

Group rental: Prior registration and reservations are nec-
essary. Please contact the facility for more information on
available hours and days.

Inquiries: Each Children’s Clubs => See P140

Children’s Halls, Children’s Rooms and
Community Centers

Children’s Halls, Kosei Bunka Kaikan (Children’s Room) and
Community Centers have libraries, crafts rooms, playrooms
and other rooms for use. Children can play freely when they
visit these facilities. The facilities also provide play super-
vision and hold various events. Some facilities also offer
events for infants and toddlers, such as storytelling and
rhythm exercise classes.

Every Children’s Hall also offer programs geared for junior
high school and high school students. For more informa-
tion—such as hours and holidays—please contact each
facility directly.

Inquiries:
Each Children’s Hall (Room) = See P138
Each Community Center => See P140
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Schools (Kindergartens, Elementary

Schools and Junior High Schools)

Kindergartens

Municipal Kindergartens

There are three municipal kindergartens in Nerima City.
Children that are intellectually or developmentally disabled
and need extra consideration may also be admitted (the
child must be able to do most things on their own).
Eligibility: Children who live in Nerima City and are four or
five years of age

Recruiting: An announcement is made around September
in the Nerima Kuho (city bulletin).

Inquiries:

Kindergarten Subsection, School Educational Affairs Section,
Tel: 03-5984-1347

Each municipal kindergarten => See P138

Private Kindergartens

There are thirty-eight private kindergartens in Nerima City.
Details are announced in the Nerima Kuho around Sep-
tember, and recruiting information is distributed at the kin-
dergartens around October.

Some kindergartens are also licensed kodomoen with
nursery school functions.

Inquiries: Each private kindergarten = See P138

Subsidies for Parents/Guardians

Subsidies for part of admission and childcare fees are
available for parents/guardians who live in Nerima City and
have children three to five years of age that attend a private
kindergarten.

Inquiries:

Kindergarten Subsection, School Educational Affairs Section,
Tel: 03-5984-1347

Each private kindergarten => See P138

Compulsory Education in Japan

In Japan, compulsory education includes six years of el-
ementary school and three years of junior high school.
Foreign residents are not obliged to send their children to
school here; however, they can apply to enroll their child in
a municipal elementary or junior high school. If you wish to
enroll your child, please contact the School Affairs Subsec-
tion, School Educational Affairs Section in advance, and
apply at the service desk.

Each elementary or junior high school => See P140

Inquiries: School Affairs Subsection, School Educational
Affairs Section, Tel: 03-5984-5659
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Elementary and Junior High Schools

Notices of Admission to Newly Entering Students
Notifications are sent to parents/guardians of children who
will be newly admitted to a municipal elementary or junior
high school. The entrance (admission) notification is an im-
portant document that must be submitted to the school at
the entrance ceremony.

* Municipal elementary school: Admission notifications are
mailed by the middle of October.

* Municipal junior high school: Entrance notifications are
sent by the middle of January through their elementary
schools. For children who do not, the notification is sent
via postal mail.

Note: With the start of the Municipal Junior High School

Selection Program, the selection sheet is mailed in early

October. The distribution method is the same as for the

entrance notification.

Inquiries: School Affairs Subsection, School Educational

Affairs Section, Tel: 03-5984-5659

Enrolling Your Child in a Non-Municipal
Elementary or Junior High School

If your child will be enrolling in (including transferring to)
a non-municipal elementary or junior high school, please
contact the School Affairs Subsection, School Educational
Affairs Section.

Inquiries: School Affairs Subsection, School Educational
Affairs Section, Tel: 03-5984-5659

Procedures for Transferring Schools Due to
a Change of Address

If you move and change school districts, be sure to obtain
(1) an attendance certificate and (2) textbook certificate
from the school your child has been attending. After com-
pleting the change of address procedures, please obtain
an entrance notification from the municipality of your new
address (if you moved within Nerima City, present certif-
icate (1) at a Resident Registration Office or the School
Affairs Subsection, School Educational Affairs Section).

If you have special reasons for not wanting to change your
child's school, you must apply to the board of education
that oversees his/her school.

Inquiries: School Affairs Subsection, School Educational
Affairs Section, Tel: 03-5984-5659

Admission for Children with a Disability

Consultation is available regarding the admission (or trans-
fer) of children with disabilities, intellectual, physical or
mental developmental disorders.

Inquiries: Admission Consultation Subsection, School Ed-
ucational Affairs Section, Tel: 03-5984-5664

Enroliment Fee Subsidies (support for academic fees)
The city provides subsidies for school supplies and the
like to parents/guardians whose children attend municipal
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elementary or junior high schools and who have an income
below the designated level. Please contact the number be-
low for more information, such as application procedures.
Inquiries: Management Subsection, School Educational
Affairs Section, Tel: 03-5984-5643

After-School Childcare

Children’s Clubs

This is a program for children who need childcare mainly
during after-school hours due to their parents/guardians’
work schedule or the like, so that they can play and share
fun experiences with other children of all ages in a rich en-
vironment.

Eligibility: Children who live in Nerima City or who attend
a Nerima municipal elementary school.

Note: Some children’s clubs accept older elementary
school children (fourth through sixth grades of elementary
school). Children with disabilities up to the sixth grade are
accepted at every children’s club.

Childcare fee: ¥5,500 per month (¥4,500 for the second
and subsequent children of the same household)

Note: There are exemption programs available.

Nerikko Club

The program functions as a Children’s Club and plaza pro-
gram for elementary school students during after-school
hours and long vacations.

Nerikko Children’s Club: Services are the same as at
other clubs for school children.

Nerikko Plaza: Children can spend time here after school
without going home first.

Eligibility: Students enrolled in schools that conduct this
program

Hours: School days: After school hours to 5 p.m.

During long vacations and other days when school is not in
session: 9 a.m. to 5 p.m.

Note: Until 4:30 p.m. during winter

Application: You must register in advance to use this ser-
vice. An annual compensation fee of ¥500 will be collected
at the time of registration.

Inquiries:

After-School Measures Subsection No.1, Child-Rearing
Support Section, Tel: 03-5984-1519

Each Children’s Club and Nerikko Club = See P140



BEENRESE

FEEAFRR

HTHFANTAEEFRR, IEXEERPENNBEERT

ZRE, REARERTE, EHEBARK. —RR

T, ARLEHELLENRKEEEFE,

R EXABERANEXILNZH)LE

XRXTEER UNF4~6FR), REMIFEERRKRE
AR (FrEPEEKREAHEBUNT 6 FRUTH
BIRILE) o

RE% : B# 5,500 Bit. E—XRES 2 2% FUEH

4,500 H7t

X B RERHIE,

NERIKKO &R

BE "FEEKE N TR WEHERN, DUNE
ESPOE LN E RS ER GRS

NERIKKO ZEEFRER : EWRBNPAEERKEER
NERIKKO 117 : %5, ILEAREREZRRNED,
MR : KHERE)LE

KMERE : KiRH BRFEE~TF 5 R
KPRPPESETRIRWAS : LFIOR~TFLER
XELZFRTHF4R300

FIAFE . REBERIC, BiCHFEE—F 500 BTH
REQER

=i :
BILZEBERER)LEXNEKSZ 2 03-5984-1519
RPEEREKE NERIKKO BRE = 141p 21

9'|_|
ofn
1]
(-

HD J
ton [
>

Q
40
on

|0
Hu
ro
=lOI=
l
Hu
o
=]

LAl ]
o 1o

>
Wi
N 22
= 9
11—
kI HL
gor 0
S o

11}
Y FO fob
mo  u
oo
£ Ir
= o
Mool ol @
a0 ©
o -
X2
> OX
m 2
0
4 N
i}
32 M
=
o 4
N
>
Q
()
C
[l

=2

4@ 2 1r

LU 745 £ TR 258

fm)
Bron> Eoox
>

Hu oln
1

I
i
b
oln
el
El
N
i
o [
|
(i

ZHolM =82

A st 2" oIl

rroro K
me

i jon 12

A Ot o ¢
iy
U

30
>
L
n
~
oz
o
——
d
3
0 =
pa
>
i

S|

L=

_[on

O

TR
o, S MIcH 2 Hxj 0|F = 4,500 2l
LT,

« o o
v o
=
o

HL
2 Ho
fac)

H =7

o>

oi

sl
oo
my kU
(1]
1

B 1t SI2HE ALY o 7KK 7158 Tt =5
Yt 2ot YT FY S ArGYLICE.

B AR LSS BHS ST ZALIC.
=]

J
mjo

-
=

0

oL 1o

5|28} : ot 20| otSO0| F7K5HK| 41 St LHOIA &

> O g £ o
> 0F gy o 0
e [T =T o]
> = o
o Of1 ot
JF:I_ mju
lo

X 0d
<
o)
°
LU

Ae 2=

o x
oo ofn

lo

N Ho Ho
=}
Pal
o
ic]
0Z
ic]
Hoi
=l
ol
fim)
12
N
o]
o
w
G
O
o]
+
o
o

-¥E
e

- 0to]

i
R
NN

=
=2




- f@fk
Public Health and Welfare

iz
oK

PrE2-fEAL

PrRigt- Bxyi

ThhigiE

FELDFRHEE

WREBFDHICFELREENUET . PHERHHER
HRITEIBL TIZE 0,
BABRETREXDFELEEHRFETRULA G ELED
BEFTEBLTIZS 0,

EHATFEROER

BCG (#5#%)« BEUAFHR. OI V1L A Hib(ET) /N
ARIKE. DPT-IPV-Hib (5788 5) . DPT-IPV (41 &R E)
DPT BTERSE) NEERUAMR(RLARUARS)
KE(HT(FEDZD) BRI OT CIERSE). F2EN A
(HPV RRZME)

BRI ZT>TLSERTHIEENER
HIEAKHEMRFLARLAES)HPV B4 (pEH )«
IR 7INTAf

B ABHIOTWREBIC DN TIEBBNEHEIZE L,

N

N

RWEHE REFIRTHERER B03-5984-2484

A DFRL#ERE

NRFHmDHICTFEREXTULET FhERHHER
HBITRAEL T<IEE L
LARBETHREXDFEZRZHHETRVEEEF VG
DEEETEBLTIIZE V.

EHFEEEDIELE

SEBEAMNIKE. BTV I S FHEIO0F
TILA

ERBET > TLWSESFRHEENER
RUANBRE TIHERE (PEH) . mREs G1milE
D7 (FEP5EH!)  SiHE AR IKE (B55H)

BB SLIOHWRE(C DV TIEHBNEHELIEI0,

RLWEHEREFHRATIEER B03-5984-2484

Public Health and
Welfare

Public Health and Medical Services

Immunizations

Immunizations for Children

Immunization slips will be sent to those eligible. Please get
immunized at a cooperating medical institution.

Note: If you do not have a Nerima City immunization slip
because you have recently moved into the city, please con-
tact the number below.

Types of Periodic Immunizations

BCG (for tuberculosis), hepatitis B, rotavirus, Hib, pediatric
pneumococcal vaccine, DPT-IPV-Hib (diphtheria, pertussis,
tetanus, polio and Hib combination), DPT-IPV (diphtheria,
pertussis, tetanus and polio combination), DPT (diphtheria,
pertussis and tetanus), inactivated polio, MR (measles and
rubella combination), chicken pox, Japanese encephalitis,
DT (diphtheria and tetanus combination), and HPV vaccine

Types of Optional Immunizations with Subsidies
Mumps, MR (measles and rubella combination), HPV for
men (application required), and pediatric influenza

Please contact for more information on the subsidies and
eligibility.

Inquiries: Immunization Subsection, Public Health and
Disease Prevention Section, Tel: 03-5984-2484

Vaccinations for Adults

Immunization slips will be sent to those eligible. Please get
immunized at a cooperating medical institution.

Note: If you do not have a Nerima City immunization slip
because you have recently moved into the city, please con-
tact the number below.

Types of routine vaccinations
Pneumococcal vaccine for the elderly, influenza vaccine for
the elderly, COVID-19 vaccine

Types of voluntary vaccinations with subsidy programs
Rubella antibody test and vaccination (application re-
quired), shingles (application required for those aged 51
and over), pneumococcal vaccine for the elderly (application
required)

Please contact for more information on the subsidies and
eligibility.

Inquiries: Immunization Subsection, Public Health and
Disease Prevention Section, Tel: 03-5984-2484
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Health Checkups and Cancer Checkups

Health Checkups for Infants and Toddlers

Health Checkup

Partial subsidies for newborn hearing checkup

Inquiries: Mother and Child Health Subsection, Health
Promotion Section, Tel: 03-5984-4621

Health checkups are conducted for children who are four
months of age, six to nine months of age, 18 months of
age and three years of age. Notification slips are mailed out
to eligible children (checkup slips for the checkup for chil-
dren six to nine months of age is distributed at the check-
up for children four months of age).

Inquiries: Each branch of the Health Support Center =>
See P140

Dental Health Checkups

Dental health checkups are conducted at branches of the
Health Support Center for children who are 18 months of
age, two years of age, two and a half years of age, and
three years of age.

Notification slips are mailed to children who are 18 months
of age, two years of age and three years of age. The dental
health checkup schedule for children two and a half years
of age is announced in Nerima Kuho (city bulletin) and
on the Nerima City website (reservation required for this
checkup).

Inquiries: Each branch of the Health Support Center =
See P140

Health Checkup for Adults

Health checkups are conducted according to age.
Inquiries: Adult Health Subsection, Health Promotion Sec-
tion, Tel:03-5984-4669

Health Checkups for People in Their Thirties
Eligibility: Those between thirty and thirty-nine years of
age (information is mailed to eligible residents)

Location: 1) Nerima City Office Health Checkup Room,

2) Nerima Medical Association Medical Checkup Center
Checkup period: May through January of the following year

Special Health Checkups/Special Health
Guidance (National Health Insurance)

Special health checkups and special health guidance are
conducted by the health insurance of membership. If you
are enrolled in a plan other than National Health Insurance
through Nerima City, please ask your insurer.
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Latter-Term Elderly Health Checkups

Eligibility: Residents with a Latter-Term Elderly Medical
Insurance card (a checkup slip is mailed to those eligible)
Location: Cooperating medical institutions

Checkup period: May through November

Health Checkups for Those Seventy-Five
Years of Age

Eligibility: Residents seventy-five years of age (a checkup
slip is mailed to those eligible)

Location: Cooperating medical institutions

Checkup period: May through November

Dental Health Checkups for Adults

Eligibility: Those who are 20, 25, 30, 35, 40, 45, 50, 55,
60, 65 and 70 years of age (a checkup slip is mailed to
those

who are eligible)

Location: Cooperating dental medical institutions
Checkup period: April through March of the following year

Additional health checkups include examinations for those
not enrolled in medical insurance, hepatitis virus checkups,
osteoporosis screening, ophthalmology (such as for glau-
coma), and dental checkups for longevity and health.

Cancer Checkups

Checkups for stomach, breast, uterus, lung, colon and
prostate cancer are offered. A checkup slip and notifica-
tion is mailed to those who are eligible.

Inquiries: Adult Health Subsection, Health Promotion Sec-
tion, Tel: 03-5984-4669

Stomach Cancer Checkup (X-ray Exam)
Eligibility: Residents forty years of age or older who did
not undergo the stomach cancer checkup (endoscopy)
provided by Nerima City the previous fiscal year.
Locations: 1) Nerima City Office Health Checkup Room, 2)
Nerima Medical Association Medical Checkup Center
Checkup period: April through March of the following year

Stomach Cancer Checkup (Endoscopy)
Eligibility: Those fifty years of age or older who did not
undergo a stomach cancer checkup (endoscopy) provided
by Nerima City the previous fiscal year

Locations: 1) Cooperating medical institutions, 2) Nerima
Medical Association Medical Checkup Center

Checkup period: April to March of the following year

Breast Cancer Checkup

Eligibility: Women forty years of age or older who did not
undergo a checkup the previous fiscal year

Locations: 1) Cooperating medical institutions, 2) Nerima
Medical Association Medical Checkup Center

Checkup period: April through March of the following year
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Uterine Cancer Checkup

Eligibility: Women twenty years of age or older who did
not undergo a checkup the previous fiscal year

Locations: Cooperating medical institutions in Nerima City
and Nakano City

Checkup period: April through March of the following year

Lung Cancer Checkup

Eligibility: Those forty years of age or older

Locations: 1) Cooperating medical institutions, 2) Nerima
City Office Health Checkup Room, 3) Nerima Medical As-
sociation Medical Checkup Center

Checkup periods: May through November for 1); June
through March of the following year for 2) and May through
March of the following year for 3)

Colon Cancer Checkup

This checkup can be done together with the general health
checkup.

Eligibility: Those forty years of age or older

Locations: 1) Cooperating medical institutions, 2) Nerima
City Office Health Checkup Room, 3) Nerima Medical As-
sociation Medical Checkup Center

Checkup periods: May through March of the following
year for 1); June through November for 2) and 3)

Note: This checkup can only be done together with the
general health checkup at 2) and 3).

Prostate Cancer Checkup

This checkup can be done together with the general health
checkup.

Eligibility: Men sixty or sixty-five years of age

Locations: 1) Cooperating medical institutions, 2) Nerima
City Office Health Checkup Room, 3) Nerima Medical As-
sociation Medical Checkup Center

Checkup periods: May through November for 1) ; June
through January of the following year for 2); May through
March of the following year for 3)



EHENE

WK EH 20 %, LEERBISILE
21 : KNRFHXANEFETH
LME : 4 B~RE3 A

FERE

H&R @ EH 40 FHAL

2 : OBFETIG. QADRBFRFNES. Q%
DREFRETHRFL

EHEEM: OX5A~11 A, @86 B~RE3A.
@% 5 A~XE 3 A

KEERE

AERRICENRNBLZ.

HR: FH40FMWAL

217 : OGFEETIE. QFBXBFRRILEE. O%
BREMREST#HQH T

MEHE : O 5 A~XRE3IR. @Q@A6A~11H
X @QORRERRIENRNLIZ

RIFIRREIE

AR BNER RIS,

W& 160 %, 65 FMBH

21 : OBFETIG. QADRERNRFRESR. OF
DREFRETHRTL

KHEEHME: DA5A~11 8. @N6B~RE1A.
@% 5 A~RE3 A

e dzl

Chat : 20 M OlAto@ FAE 0] of4

4 u2i0lT U L LT el B2 o Tl
HAA| 4TS 3

o AT

CHAL : 40 M| O|A

A @ o2 7|2, @ulzlor 2+ A HTA, oulz|ot
T oAt ol= AT MIE]

HAMAM7]|: 0258~ 11, 0= 6¥~0|53H 3,25
o ~0|5s3 Y

CHaret A

A AT EA0)| FIRE 2HS 4= QI&LICt

CHA : 40 M| O A

A @O o= 7|2, Qulzlor + A HTA, eulz|ot
T oAt o= AT MIE]

HM A : O252€~0|5513 8, 0026 &~ 11
XQB2 1Z ATIT} SA|0f| TZ0 AA|

u
rx
(o]
-
X

v

lijl O O

U dxlat SAol| T2k Bhg 4= JUSLICE

CHAH: 60 Al - 65 Ml2| E

2O oz 7|2, QU0 1 HZ HTIA, Gu|2|of

T olAE] olE AT HE

HAAMZ|:O258~113, Q=6&~0IFal 18,025 =
IE K

2A~0E83¢ E<_ ﬁr
85
® I




- f@fk
Public Health and Welfare

2
¥

BEEDHSH

Fik

DEICBENSH DN SEOIEERH BEHCHER
FIETT,

SFESEFIR

FEBPE S5O, BiE. ITRes. FDI5.Efs.
NG RS RO REDHAES EICBRENH B3 IS
NFET. BEDBREIZE(ICLOTI~6RICH(FSNTUL
ESEI

RLWEHE  BEDREBIUSHMESE R R 140081

BOFIR

RRERBIREENT RRE D BESEBUA T Y —
THRBEEHESNIEH (CRRATSNE T REDIEE(C

LTI~ AEIEHTENTNET,
BV Eh Y BRONOBUBHMBSEER 140038
RUESEREBBULFIR

BIRRICEDEEDIEH REICHIEBRBETEL(E
HAREBANOFINHDHIfTSINET BEDIZEI(C
FOTI~3RCDTENTVET

BRI TY 2 CE(CBRTEER (TEH CZFT,
RWLWEHE  EEDOREIEBPT = 140p SR
REBTEERIEBREIR B03-5984-4764

FLER

NRESEERBE DB

BERRECTEEZR(JI-EENBECRINEE (BHEEEY
PR EREIBCABEBENMNINET WROHICES
RSB INET,

XERBRHARRINTVDS F—EBDBIRE R ET,
XPTSDHIBREENHVET

M IRDFIRZO65mAM CBGSNIZA
OBAHEEEFIRT - 2R (AEBESF1~3HR)
QBDFIR1-2E

CIEBRESEREBUFIRR

Ci[Ar=ro)c

WEROQNF : EEDHLESBUBHEPBUBHR ©140p 2R
HMRODF : REFHREBREFR B03-5984-4764
BEDORBIGHNPT ©140p SR

Programs for the Disabled

Handbook

The physically and mentally disabled must have the proper
handbook to receive various benefits.

Handbook for the Physically Disabled

This handbook is issued to those with a disability, such
as in the arms, legs, eyes, ears, speech, heart, kidneys,
respiratory organs, bladder, rectum, small intestine, liver or
immune function. Disabilities are categorized from Level 1
through 6, depending on the type and level of disability.
Inquiries: Support for the Disabled Subsection of your lo-
cal General Welfare Office => See P140

Handbook for the Intellectually Disabled (Ai-
no Techo)

This is issued at the Nerima Child Guidance Office and the
Tokyo Metropolitan Welfare Center for Persons with Dis-
abilities, to those confirmed as being intellectually disabled.
Disabilities are categorized from Level 1 through 4.
Inquiries: Support for the Disabled Subsection of your lo-
cal General Welfare Office => See P140

Health and Welfare Handbook for the Mentally Disabled
This handbook is issued to those whose everyday life or
social life is restricted over the long term due to a disability
caused by a mental disorder. Disabilities are categorized
from Level 1 through 3.

The handbook is valid for two years. It can be renewed ev-
ery two years upon reevaluation.

Inquiries:

Your local branch of the Health Support Center = See
P140

Mental Health Subsection, Public Health and Disease Pre-
vention Section, Tel: 03-5984-4764

Major Medical Care

Medical Subsidies for the Physically,

Intellectually and Mentally Disabled

The personally borne expense for medical treatment

covered by health insurance (excluding high medical ex-

penses) and the personally borne expense for medicine

are subsidized. Eligible residents will be issued a Marusho

Recipient’s Card.

Notes:

1. Only partial subsidies are provided for those paying resi-
dent’s tax.

2. Income restrictions apply.

Eligibility: Those who have received one of the following

handbooks before turning sixty-five years of age:

1) Handbook for the Physically Disabled, Levels 1 or 2
(Levels 1 through 3 for internal disabilities)

2) Ai-no Techo, Levels 1 or 2
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3) Health and Welfare Handbook for the Mentally Disabled, Level 1
Inquiries:

For 1) and 2): Welfare Administration Subsection of your
local General Welfare Office = See P140

For 3): Mental Health Subsection, Public Health and Dis-
ease Prevention Section, Tel: 03-5984-4764

Your local Health Support Center = See P140

Welfare Service for the Disabled
(e.g., nursing care benefits)

Under this program—which is part of the Comprehensive
Support Act for Persons with Disabilities—the physically
disabled (those who have the Handbook for the Physically
Disabled), intellectually disabled and those with a men-
tal disorder or an intractable disease can choose welfare
services independently and formalize contracts with ser-
vice-providing companies on an equal basis. As a rule, the
user bears 10 percent of the expense for services.
Inquiries: Support for the Disabled Subsection (for physi-
cal disabilities, intractable diseases, etc. or intellectual dis-
abilities) of your local General Welfare Office = See P140
Your local branch of the Health Support Center (for mental
disorders) => See P140

Various Types of Benefits and Services

Expenses for Assistive Equipment

Fees are provided for making and repairing assistive equip-
ment, such as canes for the visually impaired, hearing aids,
artificial limbs and wheelchairs. You will be responsible for a
portion of the cost of these items depending on your house-
hold income. If you are eligible for Nursing Care Insurance
services, items that are covered by Nursing Care Insurance
(such as wheelchairs) will be paid for by Nursing Care Insur-
ance. Income restrictions apply to those eighteen years of
age and older.

Eligibility: Those who have a Handbook for the Physically
Disabled or an intractable disease. (This excludes members
of a household with a designated level of income or higher.)
Inquiries: Support for the Disabled Subsection of your lo-
cal General Welfare Office = See P140

Everyday Living Equipment Benefits

The benefit covers most of the cost of essential everyday
living equipment. You will be responsible for a portion of the
cost of these items depending on your household income.
If you are eligible for Nursing Care Insurance services,
items that are covered by Nursing Care Insurance (such as
special beds) will be paid for by Nursing Care Insurance.
Income restrictions apply.

Eligibility: Those with a disability (the requirements vary
depending on the item; this excludes members of a house-
hold with a designated level of income or higher).

Benefit items: Indoor alarm devices, special mats, bath-
room scales, conversation support equipment, fax ma-
chines, electronic magnifiers, sound guidance equipment,
special urine equipment, special beds, bathing support
equipment, stoma equipment, and Braille books, etc..
Inquiries: Support for the Disabled Subsection of your lo-
cal General Welfare Office => See P140
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Welfare Services for the Elderly

Community General Support Center

This is the general consultation desk for the elderly in the
community. The center offers health and nursing care-
prevention support, consultations on at-home medical
treatment and dementia, assistance for using the adult
guardianship program, and accepts applications for
municipal elderly services and certifications validating need of
care for nursing care insurance. In addition, the center also
acts as the consultation and reporting desk for elderly abuse.
Inquiries: Community General Support Center = See P140

Latter-Term Elderly Health Insurance System

The Tokyo Metropolitan Association of Medical Care Ser-
vices for Older Senior Citizens runs the Latter-Term Elderly
Health Insurance System, in which all municipalities of the
Tokyo are enrolled. The association handles certification
of members and decides insurance premiums, while Ner-
ima City accepts notification forms—such as for address
changes and medical benefit applications— in addition to
issuing qualification certificate or the like and collecting in-
surance premium payments.

Enroliment (insurance members)

1) Those seventy-five years of age or older (automatically
enrolled from the day a person reaches said age)

2) Those sixty-five years of age or older with a designated level
of disability (enrolled from the date of certification)

Note: This excludes residents who receive public financial

assistance for everyday living and foreign residents whose

period of stay is for three months or less or are coming to

Japan for medical purposes.

Myna Health Insurance Cards, etc.
* As of December 2, 2024, new 75+ health insurance
cards will no longer be issued. Health insurance cards
issued up until December 1, 2024 can be used until the
expiration date.

+ Starting on December 2, 2024, a qualification certificate
will be issued instead of the health insurance card.

* My Number cards can be used as a health insurance
card (hereinafter referred to as a “Myna health insurance
card”). You will need to complete procedures to use your
My Number card as a Myna health insurance card.

* When you go to a medical institution to receive treat-
ment, present your Myna health insurance card, qualifi-
cation certificate or health insurance card.

Insurance Premiums

The Tokyo Metropolitan Association of Medical Care Ser-
vices for Older Senior Citizens determines insurance premi-
ums based on the income of the insured member and the
household’s income situation.
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Benefits

A member can receive medical services at 10, 20, or 30
percent (personally borne expense) of the medical costs at
medical institutions that handle health insurance.

Inquiries:

Latter-Term Elderly Qualification Subsection, NHI & Nation-
al Pension Section, Tel: 03-5984-4587

Latter-Term Elderly Insurance Premium Subsection, NHI &
National Pension Section, Tel: 03-03-5984-4588

Nursing Care Insurance

The purpose of Nursing Care Insurance is for society as a
whole to support and respect the wishes of those who re-
quire nursing care, so that they can receive comprehensive
services with a peace of mind in a familiar community as
much as possible.

Inquiries: Nursing Care Insurance Section, Tel: 03-3993-
1111 (main switchboard)

Eligibility

Nerima City residents (excluding foreign residents whose
period of stay is three months or less, or whose purpose in
coming to Japan is for medical reasons such as receiving
treatment, or tourism or recreation) that fulfill any of the
following conditions are enrolled in this program. As a rule,
there is no need to file a notification to enroll.

Category | Member

Those sixty-five years of age or older

Category Il Member

Those who are between forty and sixty-four years of age,
and enrolled in medical health insurance

Nursing Care Need Certification/
Support Need Certification

An inspector will visit the home to talk with the applicant
and family members about topics such as the applicant’s
physical and mental condition, daily life, household, and liv-
ing environment, and check the applicant’s mobility. Based
on the interviews and the family doctor’s opinion, a nursing
care certification committee —composed of specialists in
public health, medical services and welfare —determines
the level of need for nursing care (nonapplicable; needs
support Levels 1 or 2; needs nursing care Levels 1 through
5), after which Nerima City issues certification. A Category
Il Member is certified when one is in need of nursing care
due to specific diseases. Although those identified as Cat-
egory | Members who are certified as nonapplicable cannot
use Nursing Care Insurance services; however, in some
cases, they might be able to use welfare services and
nursing care prevention and comprehensive everyday living
support programs that Nerima City offers.
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Using Nursing Care Insurance Services

Services that can be used vary depending on the certifica-
tion level of nursing care.

Nursing Care Insurance Premiums

Category | Member

The insurance premium amount is decided each year ac-
cording to the insured member’s income, the taxation sta-
tus of special city resident’s tax of the household, etc.
Category Il Member

The insurance premium amount will depend on the calcu-
lation method of the medical insurance you are enrolled in.
For more information, please contact the medical insur-
ance provider whose program you are enrolled in.

Support for Everyday Living

Everyday Living Consultation

General Welfare Office

The General Welfare Office offers consultation services on ev-
eryday living, such as public financial assistance for everyday
living, single-parent households, the elderly and the disabled.
Inquiries: Your local General Welfare Office = See P140

Everyday Living Support Center

The Everyday Living Support Center is a consultation service
desk for those who are in financial difficulty due various rea-
sons such as lifestyle, work and household budget manage-
ment. The Center will support your path to independence by
analyzing your problems and work with relevant institutions to
think of a solution together.

Inquiries: Everyday Living Support Center, Nerima City Social
Welfare Council (within the Nerima City Office), Tel: 03-3993-
9963

Public Financial Assistance for Everyday Living

Sometimes you may not be able to pay daily life expenses
or medical expenses due to illness, injury, old age, disabil-
ity, divorce, death or other unavoidable circumstances.
As stated in Article 25 of the Constitution of Japan, Public
Financial Assistance for Everyday Living is a program that
guarantees “the right to maintain the minimum standards
of wholesome and cultured living,” while also helping the
applicant remain independent.

Inquiries: Consultation Subsection of your local General
Welfare Office => See P140
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Everyday Life

Keeping Dogs or Cats

Dog Registration/Notification

Please register pet dogs that are ninety-one days of age
or older. In addition, you must file a notification if your dog
dies, your address changes, or when any information on
your registration changes. Please contact the number be-
low for information about where to register and file a notifi-
cation.

Inquiries: Management Subsection, Life Hygiene Section,
Tel: 03-5984-2483

Rabies Vaccinations

You must also have your dog vaccinated against rabies
once a year between April and June (fee charged) at a vet
or the like, and then bring proof of the vaccination to a city
service desk to obtain a vaccination comple-
tion certificate (handling fee: ¥550). You can
also complete procedures online. For more
information, visit the city website.
Notification location: Life Hygiene Section
(East Bldg.6F), or any Health Support Center
Inquiries: Management Subsection, Life Hygiene Section,
Tel: 03-5984-2483

If Your Pet Dog or Cat Dies

As arule, the pet owner must dispose of the remains. If you
are unable to dispose the remains, the Waste Collection
Office can collect the carcass if it is less than 25 kg (per
carcass) if you apply for this service (fee charged).
Inquiries: Your local Waste Collection Office = See P142

Removing and Reclaiming lllegally
Parked Bicycles

What Is an lllegally Parked Bicycle?

This refers to a bicycle or a scooter with a capacity of 50
cc or less left in a public space such as a public road, and
that cannot be moved immediately because the user can-
not be located.
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Removal

Areas around train stations and other places are designat-
ed as no-parking zones.

llegally parked bicycles in this area will be removed in ac-
cordance with the ordinance.

Reclaiming Bicycles

Please reclaim your bicycle at one of the following bicycle
storage centers after completing the designated proce-
dures for removed bicycles. Please note that bicycles that
are not picked up by one month from the day after removal
will be disposed of according to city ordinances.
Reclamation days: Daily (except for December 29
through January 3)

Hours: 9:30 a.m. to 5:30 p.m.

What to bring when reclaiming:

1) Some form of personal identification (such as a driver’s
license or student ID); 2) Your bicycle/motorcycle key; 3)
Removal fee (bicycle: ¥4,000; scooter: ¥7,000); 4) Rec-
lamation Notification Postcard (only for those who have
received one)

Note: If a proxy picks up your bicycle on your behalf, a
proxy letter is required.

Inquiries: Bicycle Inquiries Center, Tel: 03-3993-5100

Exemption from Removal Fee

If your bicycle was stolen and removed, you do not have to
pay a removal fee if you filed a damage (theft) report with
the police no later than the day before the bicycle was re-
moved.

If you suspect that your bicycle has been stolen, please
complete a damage (theft) report with the police depart-
ment or your local police box.
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Bicycle Storage Center for Bicycles
(locations for reclaiming your bicycle)

Train Station Where Bicycle Was Removed

Address

Ekoda, Sakuradai, Nerima, Toshimaen,

Shin-Sakuradai, Kotakemukaihara,
Shin-Egota, and Nerima-Kasugacho

Nakamura Bicycle
Storage Center
(1-9-14 Nakamura)

Akatsuka Subway Station, Heiwadai,

Hikawadai, Tobu Nerima, and
Hikarigaoka

Heiwadai Bicycle Storage
Center
(2-18-35 Hayamiya)

Kami-lgusa, Kami-Shakuijiii, Musashi-

Seki, and Hoya

Shakujiidai Bicycle
Storage Center
(3-17-16 Shakuijiidai)

Nakamurabashi, Fujimidai, Nerima-
Takanodai, Shakuijii Koen, and
Oizumigakuen

Fujimidai Bicycle Storage
Center
(8-30-20 Fujimidai)

Requesting the Removal of lllegally
Parked Bicycles

If a bicycle is parked in a no-parking zone

(on the street)

Inquiries: Bicycle Inquiries Center, Tel: 03-3993-5100
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If a bicycle is parked outside of a no-parking
zone (on the street)

The number to call depends on the location/street of the
illegally parked bicycle:

City roads: Bicycle Inquiries Center, Tel: 03-3993-5100
Metropolitan roads: Management Section, 4th Construction
Office, Tokyo Bureau of Construction, Tel: 03-5978-1711
National roads: Tokyo National Road Office, Manseibashi
Branch, Tel: 03-3253-8361

If a bicycle is parked on private land

(includes private roads)

The property owner or manager is responsible for dispos-

ing of the bike.

1.Ask the police to check to see if the bicycle is stolen

2.1f the bicycle is not stolen, put a note on it and keep a
record by taking a photograph or the like

3.1f no one picks up the bicycle after a certain amount of
time, the property owner or manager should decide how
to proceed. If you wish to dispose of the bicycle for a
fee, please contact the following:
- Bicycles: Your local Waste Collection Office = See P142

- Mopeds/motorcycles: Motorcycle Recycle Call Center
(Tel: 050-3000-0727) or a private company

Other consultation locations
Municipal parks: Tobu Park Office, Tel: 03-3994-8141
Seibu Park Office, Tel: 03-3904-7557

Metropolitan parks: The maintenance office of the metro-
politan park => See P142

Garbage collection sites: Your local Waste Collection Office
= See P142

Share cycle

Share cycle is a bicycle rental system that allows you to
rent and return bicycles at any cycle port of the same
operator at any time. In addition to cycle ports in Nerima
City, you can also rent and return bicycles at cycle ports
in other municipalities. For information about cooperating
municipalities, cycle port location, usage, and fees, visit the
website of each share cycle operator.

Docomo Bike Share, Inc.

Inquiries: Administrative Office,

Tel: 0570-783-677

URL:

https://docomo-cycle.jp/nerima/

URL (English):
https://docomo-cycle.jp/tokyo/?lang=en

OpenStreet Co., Ltd.

Note: Hello Cycling Service provider
Inquiries: Customer support desk,
Tel: 050-3821-8282

URL: https://www.hellocycling.jp/

Luup

Inquiries: Luup customer center, E
Tel: 0800-080-4333

URL: https://luup.sc/ E|
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Renting Public Housing

Public Housing (for those with low incomes)

Public housing are low-rent housing complexes for those
who have difficulty finding housing and who have an income
below a designated level. These include metropolitan housing
managed by the Tokyo Metropolitan Government and the mu-
nicipal housing and Housing Complex for the Elderly managed
by Nerima City. After the recruiting period, a lottery is held to
choose prospective residents.

Application procedures

Pick up a recruiting information packet available at the
Nerima City Office, Resident Registration Offices (excluding
Nerima Office), and municipal libraries (excluding Minami
Oizumi Library annex) during the recruiting period and fill
out and malil in the attached application form. Application
forms for recruiting conducted by Nerima City—local met-
ropolitan housing, municipal housing and Housing Complex
for the Elderly—are accepted at the Housing Section ser-
vice desk as well.

Note: You can also apply for municipal housing and Hous-
ing Complex for the Elderly online. For more information,
please visit the Nerima City website.

Inquiries: Housing Subsection, Housing Section Tel: 03-5984-
1619

How to Sort and Dispose of Recyclable
Resources and Garbage

Items the City Collects

Burnable garbage is collected twice a week.

Kitchen scraps, paper scraps (paper that cannot be dis-

posed of as old paper), grass, wood, disposable diapers

(remove contents before disposal), cigarette butts, plastic

other than recyclable containers and wrapping (items with-

out the identifying ©3 Pla-mark), soiled plastic containers

and wrapping that do not become clean after rinsing, and

rubber and leather items

Disposal method: Place your items in a garbage contain-

er with a lid or in a transparent or semitransparent bag and

dispose of them at the garbage collection site by 8 a.m. on

the designated day of collection.

Notes:

1. Please drain kitchen scraps of moisture before disposal.

2. Bundle branches not exceeding 50 cm in length and 10
cm in thickness with string before disposal.

Inquiries: Your local Waste Collection Office = See P142

Unburnable garbage is collected twice a month.
Metal items, glass, ceramic items, fluorescent lights and
lightbulbs, small home appliances that are 30 cm or short-
er on their longest side, etc.
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Disposal method: Place your items in a garbage con-

tainer with a lid or transparent or semitransparent bag and

dispose of them at the garbage collection site by 8 a.m. on

the designated day of collection.

Notes:

1. When disposing of the following items, please put them
in a separate bag from other unburnable garbage:

+ Spraying cans, gas cassettes, gas lighters (make sure
these items are empty before disposal)

* Mobile batteries, heated tobacco products, electronic
cigarettes

* Fluorescent tubes (put them in the original boxes or wrap
them in newspaper or the like)

2. When disposing of dangerous items, such as knives and
glass pieces, wrap them in thick paper and write 47>/
(dangerous) on the wrapping or bag before disposal.

3. When disposing items containing mercury such as ther-
mometers and blood-pressure meters, hand them to the
city employee or take them to your local Waste Collec-
tion Office. You can also contact your local Waste Col-
lection Office and set a date to have an employee pick
up the items.

Inquiries: Your local Waste Collection Office = See P142

Plastic containers and wrapping are

collected once a week.

These are plastic containers and wrapping that are no lon-

ger needed after removing the contents (merchandise).

Look for the identifying mark €2 (Pla-mark).

Example: Bottles for shampoo and conditioners; cup noo-

dle containers; cartons for eggs and strawberries; bags for

confections; shopping bags

Disposal method: Rinse if soiled, and place in a garbage

container with a lid or in a transparent or semitransparent

bag and set out at the garbage collection site by 8 a.m. on

the designated collection day.

Notes:

1. If any items are still dirty or smell even after rinsing them,
please dispose of them as burnable garbage.

2. PET bottles are collected separately.

Inquiries: Your local Waste Collection Office = See P142

Old paper is collected once a week.
Newspapers (and folded-in fliers), magazines, scrap paper,
cardboard, paper cartons (for beverages; may include alu-
minum)

Disposal method: Sort into the categories above, bundle
each type separately with string, and take the bundles to
your garbage collection site no later than 8 a.m. on the col-
lection day.

Note: Please dispose of books, pamphlets, memo paper
and confection boxes with old paper as well.

Inquiries: Your local Waste Collection Office = See P142

Bottles, cans and plastic PET bottles for food
and beverages are collected once a week.

Disposal method: Collection containers (bottles: red;
cans: green) and a blue collection bag (for plastic PET
bottles) will be placed outside no later than 6:30 a.m. on
the day of collection. Please dispose of your items no later
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than 9 a.m. when collection begins.

Note:

1. Make sure to rinse and dry the items, and dispose of
them quietly.

2. Please ask if you do not know the location of your gar-
bage collection site.

Inquiries:

Recycling Promotion Subsection, Cleaning and Recycling

Section, Tel: 03-5984-1097

Items Collected at Collection Points

Used clothing/fabric, cooking oil, batteries,
small household appliances

These items are collected at designated locations such as
municipal facilities. Please see the city website for more
details.

Inquiries:

Recycling Promotion Subsection, Cleaning and Recycling
Section, Tel: 03-5984-1097

Oversized Garbage: Collected on a
Reservation Basis for a Fee
(Collection or Bring in Yourself)

This refers to items measuring over 30 cm on any side,
such as furniture and futons. Before making a reservation,
decide if you would like your items collected or if you will
bring them in yourself.

Application: Oversized Garbage Reception Center, Tel:
03-5703-5399

Hours: Monday to Saturday (except the year-end/New
Year’s holidays)

Japanese: 8a.m. to 7 p.m.

English, Chinese, Korean, Spanish, Portuguese: 9 a.m. to 7 p.m.
Thai: 10 a.m. to 6 p.m.

Vietnamese: 10 a.m. to 7 p.m.

Notes:

1. The hours and available languages are subject to change.

2. Applications are also accepted online at all times (Japa-
nese and English only).

Disposal method: Purchase and attach an oversized
garbage handling fee ticket and either take the item to the
collection site on the designated day or to the Resourc-
es Recycling Center ( = See P142). Oversized garbage
handling fee tickets are available for sale at any shop or
convenience store displaying the identifying sign as well as
at the Waste Collection Office and Cleaning and Recycling
Section.

Large Amounts of Garbage:
Fees Charged

If you have a large amount of garbage to dispose of at one time,
please call us for advice in advance.
Inquiries: Your local Waste Collection Office = See P142
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Items the City Cannot Collect

Air conditioners, TVs, refrigerators/freezers,
laundry machines/dryers, personal computers
Please contact the manufacturer regarding the disposal of
personal computers. Apply with the Home Appliance Re-
cycle Center for items other than computers.

Home Appliance Recycle Center

Tel: 0570-087200 (Navigate Dial)

Hours: Monday to Friday, 9 a.m. to 5 p.m. (excluding na-
tional holidays and the year-end/New Year’s holidays)
https://kaden23rc.jp

Electricity, Gas, Water Supply

Electricity

TEPCO Power Grid does not handle matters related to
moving, fees, and contract changes. Please contact your
electric power provider.

TEPCO Power Grid Incorporated
Concerning blackouts and other poblems:
Tel: 0120-995-007

Note: From an IP phone, call 03-6375-9803.
URL (English):
https://www.tepco.co.jp/en/hd/index-e.html

Gas

Please contact your gas company concerning moving,
fees and changes.

Tokyo Gas Network Co., Ltd.

Gas leak hotline, Tel: 0570-002299

Note: From an IP phone, call 03-6735-8899

Inquiries about gas meters and gas pipes,

Tel: 0570-023388

Note: From an IP phone, call 03-6627-6257

URL (English):
https://www.tokyo-gas.co.jp/emergencies/index.html

Water Supply

Tokyo Water Supply Bureau Customer Center
Tel: 0570-091-100

URL (English):
https://www.waterworks.metro.tokyo.lg.jp/eng/
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Telephone Guide

The information listed is current as of February 1, 2025. Please
visit the Nerima City website for the latest information.

Resident Registration Office

Tel: 03-3993-1111

Nerima City Office main building 1F (main switchboard)
Hayamiya 1-44-19 Hayamiya Tel: 03-3994-6705
Hikarigaoka 2.9-6 Hikarigaoka Tel: 03-5997-7711

Hikarigaoka Civic Center 2F

3-30-26 Shakujiimachi .
Shakuji Shakujii government office FTeI' 03-3995-1103

Lizmo Oizumigakuen 4F, .
1-28'1 Higashi-Oizumi 10k 08-3922-1171

) 1-7-2 Sekimachi-Kita
Seki Seki Civic Center 1F

Oizumi

Tel: 03-3928-3046

Children related (childcare, play and consultations)
@ Child and Family Support Center, etc.

5-28-3 Toyotama-Kita

3-30-26 Shakuijimachi Tel: 03-3993-8155
Inside Shakujii government  Tel: 03-3995-1108
office

Coconeri 4F, 1-17-1 Nerima Tel: 03-6758-0141

Child and Family Support Center

Community Child and Family
Support Center Nerima

Nerima Family Support Center 5-18-12 Toyotama-Kita Tel: 03-3993-4100

Community Child and 2-9-6 Hikarigaoka
Family Support Center Hikarigaoka Hikarigaoka Civic Center 6F

Community Child and Family

Tel: 03-5997-7759

Support Center Nuku 3-25-15 Nukui Tel: 03-3577-9820
Community Child and Family e 4 pav— e ’
Support Center Oizumi 5-35-1 Higashi-Oizumi Tel: 03-3925-6713

Community Child and

Family Support Center Seki 1-21-15 Sekimachi-Kita Tel:

03-5927-5911

@ Licensed Nursery Schools

Access this website to obtain information.
- Note: Click the “Select language” tab on the bottom left of the
1 screen to switch languages.

.*ﬂ! Access this website to obtain information.
¥ Note: Click the “Select language” tab on the bottom left of the
L screen to switch languages.

i 3’ Access this website to obtain information.
+ Note: Click the “Select language” tab on the bottom left of the
- screen to switch languages.

@ Childcare Services by Employers

Juntendo University Nerima
Hospital Nursery School Pinopino

Yakult Minami-Tanaka Nursery
School

1-8-15 Takanodai Tel: 03-5923-3111

2F, 2-23-12 Minami-Tanaka Tel: 03-3997-8034
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@ Home Visiting Childcare Services
Home Visiting Childcare for Disabled Children Annie

Tel: 03-6811-0907
Tel: 03-3447-2292
Le Ange Home Visiting Childcare Service Tel: 03-5784-0447
Tsunagun Tel: 03-5914-1531
Tel: 03-6384-2440

Poppins Nanny Service

e-Kids Home Visiting Childcare

@ Licensed Day Nurseries

Access this website to obtain information.
Note: Click the “Select language” tab on the bottom left of the
screen to switch languages.

@ Temporary Childcare for Infants and Toddlers

Nerima Piyopiyo ) e . AL !
(temporary chidcare room) Coconeri 4F, 1-17-1 Nerima Tel: 03-6758-0142
Hikarigaoka Piyopiyo 2-9-6 Hikarigaoka .M. ~
(temporary childcare room) Hikarigaoka Civic Center 6F Tel: 03-5997-7763
Seki Piyopiyo 1-21-15 Sekimachi-Kita Tel: 03-5991-4711

Tel: 03-3925-6716
Tel: 03-3577-9823

Oizumi Piyopiyo 5-35-1 Higashi-Oizumi

3-25-15 Nukui

Nukui Piyopiyo

@ Temporary Childcare
3

&% Access this website to obtain information.
w4 Note: Click the “Select language” tab on the bottom left of the
-3 screen to switch languages.

0lﬁhildcare for Children Who Are lll or Recovering from
ness

Access this website to obtain information.
Note: Click the “Select language” tab on the bottom left of the
screen to switch languages.

@ Childrearing Squares
(Piyopiyo and Private Childrearing Squares)

Access this website to obtain information.
. Note: Click the “Select language” tab on the bottom left of the
dr screen to switch languages.

Access this website to obtain information.
Note: Click the “Select language” tab on the bottom left of the
screen to switch languages.

@ Municipal Kindergartens

Kita-Oizumi 2-46-6 Oizumimachi
3-3-5-101 Hikarigaoka
2-4-8-101 Hikarigaoka

Tel: 03-3925-6092
Tel: 03-3976-7221
Tel: 03-3976-2562

Hikarigaoka Murasaki

Hikarigaoka Sakura

@ Private Kindergartens (Kodomoen)

g k% Access this website to obtain information.
T {45 Note: Click the “Select language” tab on the bottom left of the
4L =4 screen to switch languages.
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R )LE LITFEE annie @ 03-6811-0907 Zolf Ot AR 2 OfiL] @ 03-6811-0907
Poppins Nanny Service @ 03-3447-2292 EEIA LI MH|A 2 03-3447-2292
Le Ange HIEIRBIRSS @ 03-5784-0447 EIFLUE ES MH|IA @& 03-5784-0447
TSUNAGUN @ 03-5914-1531 ES a8 03-5914-1531
eKids BR EIMRE @ 03-6384-2440 eI = HEH R H @ 03-6384-2440
@ INEHREFR ¢S HEL

i ZtotE = ASFLITH.
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(REEEE Coconeri4 # & 03-6758-0142 (YAl ESA) Coconeri 4 & T 03-6758-0142
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(BT E ) SEERRRDR 68D 0o 09977763 SN si71el7test ol M6 5 © 0359977763
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T Piyopiyo BH 3-25-15 @& 03-3577-9823 =30| ZQIQ 30| 3-25-15 & 03-3577-9823
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¢ BR - RRILERE

BT MLAL B A siop 4 YALIC}.

X BN EEA T “Select language” ES=ERIES f t2o| ‘Select language’ EHOllA QHO{S AMeEd
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MR, A stof 4 QAL

X ENEEA TR “Select language” FSEZERIES che LT X f2le| ‘Select language’ EHOlIA 10| S AEH
¢ IILEIE(E)

MR, s0h2 4 JUBLICH

X B EEA TR “Select language” £ 2EFIES ofzlo| ‘Select language’ EHOllA Q101 MeH

& XigLE ¢ 78 /X
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Telephone Guide
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A
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CESHLERNNIZTET,

XBEB®E NMselect language] 97 TSEBEER

CEONSHBNNEIZFET

XBEL N select language] 97 TS5BxEIR

¢ XI/N\P—BHER

RREZE ARZBE]9-2-1

©03-3924-1126

¢ FEI57(R2T7357)

CESNSHANNEIEFET

X@EL M select language] 97 TS5BxEIR

XX ELE

CESHSERNNIZTETS,

XBEL Mselect language] 97 TEBTEIR

{REEPR - IR ERBIEFRER
AR AR e
RTINS O ) D03-3996.0633
ARRABETR 1076-35-7 i oae
BRI BuAE7 328 ROo o000
KRRARIIBHPR xps@oses L0002 00
B RRIOEAT B0T581-27-4 oy
HEBUSHER
B XA B03-5984-4742
SEAE T oy 0359977714
B giig;%o'% 7&03-5393-2802
KR igixj\]’] #03-5905-5263
M aEE > 9—

CESHSERNNZIZHET,

X@EL M select language] 97 TS5BxEIR

@ Municipal Elementary Schools

5 =2 Access this website to obtain information.
'!!r Note: Click the “Select language” tab on the bottom left of the
=4 screen to switch languages.

4 k% Access this website to obtain information.
{45 Note: Click the “Select language” tab on the bottom left of the
=4 screen to switch languages.

@ Integrated Elementary and Junior High Schools
9-2-1 Oizumi Gakuencho  Tel: 03-3924-1126

Oizumi Sakura Gakuen

@ Children’s Clubs (Nerikko Club)

Access this website to obtain information.
Note: Click the “Select language” tab on the bottom left of the
screen to switch languages.

Community Centers

Access this website to obtain information.
Note: Click the “Select language” tab on the bottom left of the
screen to switch languages.

Health Support Center and other health and sanitation facilities

Tel: 03-3993-1111
(main switchboard)

Fax:03-5984-1211

7-3-28 Shakuijiimachi (inside

the Shakuijii Health Support  Tel: 03-3996-0633

Nerima Health Support Center Inside Nerima City Office

Shakujii Branch, Life Hygiene

Section Centen)
5-15-19 Toyotama-Kita .
Toyotama Health Support , Tel: 03-3992-1188
Centerr inside Toyotama Sukoyaka - £ax.03.3992-1187
enter
. . . Tel: 03-3931-1347
Kita Health Support Center 6-35-7 Kitamachi Fax:03-3931-0851
Hikarigaoka Health Support 2-9-6 Hikarigaoka Tel: 03-5997-7722
Center Inside Hikarigaoka Civic CenterFax: 03-5997-7719

Tel: 03-3996-0634
Fax:03-3996-0590

Tel: 03-3921-0217
Fax:03-3921-0106

Tel: 03-3929-5381
Fax:03-3929-0787

Shakujii Health Support Center 7-3-28 Shakujiimachi

Oizumi Health Support Center 5-8-8 Oizumigakuencho

Seki Health Support Center 1-27-4 Sekimachi-Higashi

General Welfare Offices
Nerima Inside Nerima City Office
2-9-6 Hikarigaoka Inside

Tel: 03-5984-4742

Hikarigaoka Hikarigaoka Civic Center Tel: 03-5997-7714
3-30-26 Shakujimachi
Shakujii Inside Shakujii government  Tel: 03-5393-2802
office
P~ 1-29-1 Higashi-Oizumi Inside .
Oizumi Yumeria 1 Tel: 03-5905-5263

Community General Support Center

" Access this website to obtain information.
iLsF Note: Click the “Select language” tab on the bottom left of the
- ﬁ-':'x screen to switch languages.

h"f“-
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& XiNE - PIP—FEEER

RRIBZE KERZFPEHE 9-2-1

@ 03-3924-1126

Q20|=0| 7t E 9-2-1

& 03-3924-1126

¢ FERFKL (NERIKKO BKER)
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Z ol22| ‘Select language’ &

x
re
2
i
rx
i

XX EE X7 Aozt
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{REEFR - (REBDBAEIRTE HAL - B oM AlM
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AR 7R Sanitation and recycling facilities

1RSI EIRBISAT L% £2-22-15 203-3992-7141 Nerima Waste Collection Office 2-22-15 Toyotamakami Tel: 03-3992-7141

B ERBHT FBH3-34-25 203-3928-1353 Shakuijii Waste Collection Office  3-34-25 Kamishakuijii Tel: 03-3928-1353

BRBEIRBER BR5-5-11 2803-5393-3001 Yahara Waste Collection Office 5-5-11 Yahara Tel: 03-5393-3001

SRRt Y— BR1-2-20 203-3995-6711 Resources Recycling Center 1-2-20 Yahara Tel: 03-3995-6711
=8 Libraries

Access this website to obtain information.
Note: Click the “Select language” tab on the bottom left of the
screen to switch languages.

CESHSERNNIZTET,
XB®E Mselect languagel 97 TSEBEEIR

NBEGE Parks, etc.

Access this website to obtain information.
Note: Click the “Select language” tab on the bottom left of the
screen to switch languages.

CESDOHRNNCIZTET,
XEBEE Nselect language] 9 7 CSEEER

TLRHAR
Telephone Guide
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S CEVTHAMFREDIBN

Introduction to booklets written in foreign languages

i

S

R

SHEETEVLTH T EDLREIT
TERINERS KT

B DFS|

Disaster Preparedness Guide
BhRiErE

2IH 2HLHAM

KE HEPAR) e olcs
T(CEBRETEO, RO TH
BIBREZENMDONUPTLE
WCHIFERT,

This provides instructions in an
easy-to-understand manner

on what to do in the event of a
disaster (earthquake or heavy rain)
and what to prepare in advance.
FERA T IR AR EAYZE I
IDYSIVREZ LTS E A

Mol (XIZIOILE Z2) Tt Lot
= I #oljoF &

#SO|Lt, O|2| =H|sHor & o]
Olaliatz| &l

eI ASLICH.

Disaster Preparedness Guide

Disastor Pravention Actions

[E5E] =B, hEE. BEE

Languages: English, Chinese, Korean

[[BE] ®=E. . F§E

[HO] G0, =01, 2t=01

BITHEIESE  Inquiries: Crisis Management Section
(BRI BHEERR [2ol]7zz|nt

& 03-5984-2762

Introduction to booklets written in foreign languages

=02 7IHElI0 A= MK S| L9

HRERX DB [Nerima City]
Introduction to Nerima City
54 [Nerima City]
dizlotel 270 [Nerima City]

: BEXDBHICDOVTEVTHY
1 owii] #9,

An introduction to Nerima
City's best attractions.
NBTHIXMES.

HiZ(O0F=tof D= ofl CHoH 7IRHEIOH
USLILCE.

=58 8458, W=EB. PEE
Languages: Japanese, English, Chinese
[iB=] B8, &8, X
[Ho] €201, S0, 520
BIEPE - #3572  Inquiries: International and Domestic
City Exchange Section [[ElifiRt] EFF - BizSRE [22]=
M- EARFD
@ 03-5984-1302

RVFEDS5 LA
The Nerima Network
G OXEHRM
dizlor S
—— BLRBREOX L NEEXRDITEZ
The Nifwdds | susvLzs. sicamsmL
ki e TWFT,
o S An introduction to the cultures
R s » of various countries and
e RS A R i information about events in
S S R Nerima. Published four times a
S (@) e
e el % g EMETERNHGEXAE
e ———— | Bl —EAITIUR,
v 044 Liztel E=tet Hl2|ot=el
e =t HALE LHEEILICEH. 1 Aol 4

3| L35t ASLIC.

S58] OAEE. H5E. 1EE. BESE

Language: Japanese, English, Chinese, Korean
[1B=] HiE. &8, X, &g

[H0] 220, SN, =20, =30

BlithisiiREEEE  Inquiries: Regional Promotion Section
[lErft] iRy <R (2ol XIgZiSnt

@ 03-5984-4333

&R ZCHDRIFHFELHLSE

How to Separate and Dispose of Recyclable
Resources and Wastes in Nerima City
SFOXHFR. kRS EMERGE

dizlortel xHad - Ag7| 22l 28

BEXTOER CHDORIFHAEHUAICDVWTEVNTHIE T,
This describes how to sort and dispose of recyclable
resources and garbage in Nerima City.

NETHIXWHR. WRNDRTENERTERIRE.
Hi2|orrel xH - Ag|7|e 22| AHnt = Lol tHol 71
El| ASLICE.

S ®E PEE. B8EE. 98 IHDTE ANFLE. 2B
Languages: English, Chinese, Korean, Thai, Tagalog, Vietnamese, Nepalese
[Bs] 8. X, ®iE T8, tilEE. HeE BaRE
(HH] €0, 330, st=50, 30, ERZZO0, HIEEH, HIEN
BERUTAJ)UER  Inquiries: Cleaning and Recycling Section
(iEAkt] BREBEFRR (BA]¥ame8nt

2 (03-5984-1059



XAFHERBENSEVEDELEE L), Notes:
HER—LR=JICHE>TVFT.
x REVSEESE [EEALt]

¥ REEHETIE.

RR 23 XD{FEEH
Inhabitant Tax of the 23 Special Cities in Tokyo
R 23 RRYEERH
E3 23 30| FaIM|

HEOHHEMCDODVWTEWNTHY

ARG TR
WHEE3ECERE
_ 9.

This describes the taxation
system.

BT HERINEKAH,

M=l MA CHoll 71THEIH &
SLICE.

[EE] B&E. HEE. 1EE. BEE
Languages: Japanese, English, Chinese, Korean
[(B=] BB, ¥GE, X, #iB

(0] Y20, B, =0, =304

BEIRiF5E2  Inquiries: Taxation Section

(lEnRAL) #5598 [2Q] MRt

@ 03-5984-4532

1. Please contact the section listed for each booklet about how to obtain the booklet(s) you want.
2. These booklets are also available on the city website.

xele W [2o]] BME 2oldl FHAIL.

x5t EHOIXIN = &2 ASLICH.

et

2

SNEEEHEBEEO

The Foreign Language Consultation Service
SNEREEIRSS

olZ0f &tet &7

BEXIRPTICHD. HNEFETHEHM
TEZROICDOVTEVTHIFR
ER
This describes the service
desks in the Nerima City Office
1 where consultations in foreign
. B languages are available.

¢ | METHEDXBARERIMNEHT
ZIBHHERE D,
Hizioh FEol A= AF0HE &
BHE = A= &0l ol 71K El
o ASLICH.

[S58] B4, =B, PEE. BES. 90758
Languages: Japanese, English, Chinese, Korean, Tagalog
[E=] BiE. A . B, s

[Hof] =201, B0, S=01, =0, FZZ2T0]
BItthigiREEERE  Inquiries: Regional Promotion Section
[IERE] HgiRMGE  [RQl]XI9zIsn

@ 03-5984-4333

EERBRFRRED A
National Health Insurance Guidebook
E EfZRRIRIE TR

= A1 2™ Jlo|ER

EEERRFR ER) ICEI3F
REHEDNBENTCHIET,

NA.I;IF\?STJARLA:E:?ELTH This describes procedures
GUIDEBOOK related to the National Health
Insurance (NHI) system.
—2025— NATERRERR (B #iE
Frotenersen KFETGE.

201 AL 2 (F2) of et
& WOl JITHEI0f UBLICE.

NERIMA CITY

S:B] B, EE. 8BEE. R/V—IUEB. NNFLEE
Languages: English, Chinese, Korean, Nepalese, Vietnamese
[(B=S] TB. X, B, BRRE. "B

(0] S0, 5301, =0, HE, HEH
BE®RFEE:2  Inquiries: National Health Insurance and
National Pension Section

(Bt EREERR [BA]=SEAS
@ 03-5984-4551

XEZROBE BERI—F—
Nerima Cultural Exchange Square Information Desk
4 L A I S U

2ot uf Y =2 I

KO ECHBERI—F— ()
Merrne, Cuiturel Ew«rrga Stuare [CDOVWTEWVTHYET, (%)

hrcildes BABEMRT B DRSS ~
RBHLUTWVLET, 3
This describes the information of
desk* at Hikarigaoka. *This EK‘_O
desk provides information ?E &
about Japanese-language L2 %‘g
studies. %g =y
NBTHFHZEREREN (%) i &
LEES A =
x REE S BENERS, i
ol7IE|7t27t0l A= HE T & 'l‘i

(%) ol CHall ZIRHEI01 QUSLIC.

UEHE SHoV| et 2 S

£ M35t YASLICEH.

{

=

558 oA, HE PEE BEE

Languages: Japanese, English, Chinese, Korean
[iB=] B8, =B, B, HiE

[Ho] 220, EH, 5=0, =0

B IREEER  Inquiries: Regional Promotion Section
BRI tuigiRMR (2] KI9RIs

@ 03-5984-4333



S CEVTHAMFREDIBN

Introduction to booklets written in foreign languages

E

S

g

SHEETEVLTH T EDLREIT
TERINERS KT

RUFDER
Agriculturein Nerima
oyl

diZ|olel ¢

REXDEZEICDODVWTEWTHY
EEP

An introduction to agriculture
in Nerima City.

NBT X TFHSXHRIL,
HiZ|orel sHol ol 71HElo]

USLICE.

555 B4, =E

Languages: Japanese, English

[[E=] BE. ®E

[Hol] 2=20f, o

BIEFIEZEEE  Inquiries: Urban Agriculture Section
(B BmRUAR  [Eo] Al

& 03-5984-1403

NEFERE - (REEQIFARZHAI R D YT
Enrollment Guidebook for International
Families

SME) LEFIRIKAA SIS
9|2 2 0F - 2SKI Yt 7H0|=R

BRI/ NERICAD T TDR
n. REENITZE, IERT
TBRIERENEVWTHIFT
This guide explains the process
of enrolling in a Nerima City
municipal elementary school,
what parents/guardians need to
do, and what the child will do at
the elementary school.

T
AEHT KT

. N SR\ S DRI E R,
% PR w BPABBHNS, £\ FAEE
§ B e | s
s | MI2I0N 7Y £Ssmo) Yol
" JImtxlel S, BEXIT dHoF &

&, ZSstuloflA siior & & S0l Ao ASLICH

S8 OB, ®E. PEHE. BESE
Languages: Japanese, English, Chinese, Korean
[[B5] HiB. =& $X. 3

[H0] €20, 2, =01, 320

BXEfESREE Inquiries: Education Policy Section
(k] HEERR [22] WAt

@ 03-5984-1290

Introduction to booklets written in foreign languages

A=0Z 7|0 A= MK S| L4

RUFFECRENIRDT YT
Nerima Childrearing Support Handbook
S98) ZIEFH

HiZ|or Kot S¥ HES

HRUCEE FEDZEEDEE,
FEHZEBTCBHEEIHERIBR
PEVWTHIFT,

This provides practical
information about pregnancy,
childbirth and childrearing.
NATHZ, £8&F. FEETN
FRrRENER.

HLHS I, Ot0IE LS I, OF
OlIE7IE I 2Rt EEIHIIM
E|l0] QASLICEH.

[E5E] B4, W5E. PEE

Languages: Japanese, English, Chinese

[EE] Bi&. ®=iE. BX

[Ho]] 220, 9o, B30

BEIf2ERHEEER  Inquiries: Health Promotion Section
(R Bied==2i: 3wt Sl (el ) Fa A e inl,

@& 03-5984-4621




XAFHERENBHVShELEEL, Notes:

SEA—LA-ICONTET. S e e
SR e el wee [2ol] HAZ 2ol FHAIR.

* REFLEEETS. %S SHOIXIOE &2 YAELICH.

ERFSDIEN RSV 7 1« 7EHEEHNE

Japanese National Pension System Volunteer Japanese-language Classes
EERFENTEA SEREREHE

=0l AZ ohY K SALLE0 nd

ERFEZHEOLHES P, ERE
EICADICHDFRENENTH
NEI,

This describes the National
Pension system and enrollment

procedures.

AT E REHIEAIHEI LU

ERFENFEL.

=0 A= MEe MAt =8 A
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This tells you about classrooms where volunteers help you
study Japanese.
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Languages: English, Chinese, Korean, Thai, Tagalog, Vietnamese, other Languages: Japanese, English, Chinese, Korean
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