In an Emergency

B2DLS

KEH=

WS BN F RO D TR BEIEOT )
EHBIOEBLET (RRBEEN T,

1 BHESD
BIAETY
KB EHRLLET .
HaEeHBOLET,
2 BEBFIUBRBOWRELAS
3 EEIEBRESD
4 BEIHFUEFESZED

ABIE-FilY

®|6:110

BT EDILFOITBBHCH oL ETF EREZFUE
ED

1 R#ES5
BlRETT .
BHWTT,
2 EEIEHBhER/EZESD
3 BABRUEFESZED

B8 S E A S

KNPIRFRGE D185

(£&] FBOFRI8E300~F#56 159
&3503-8484

In An Emergency

Fires and Emergencies: Dial 119

Contact the fire department to call an ambulance in the
event of a fire, rescues, sudden illness or injury (ambulanc-
es are free of charge).

1. State the purpose of your call.
Example: There’s a fire.
We need to be rescued.
We need an ambulance.
2. Describe the area and the condition of anyone who is
injured.
3. Give the location of the incident.
4. Give your name and telephone number.

Crimes and Accidents: Dial 110

Contact the Police Department if you become the victim of
a robbery or other crime, or are involved in an accident.

1. State the purpose of your call.
Example: There’s been a burglary.
There's been an accident.
2. Give the location and time of the incident.
3. Give your name and telephone number.

Metropolitan Police Department
Consultation for Foreign Residents

Advice is available if you are a victim of
violence or crime.

Hours: Weekdays, 8:30 a.m. to 5:15 p.m.
Tel: 3503-8484
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Earthquakes

What Would You Do If a Major
Earthquake Strikes?

Protecting Yourself When an Earthquake Strikes

First of all, protect yourself and extinguish all sourc-
es of fire

The most important thing is to keep yourself and your fam-
ily from becoming injured.

If your home is safe, there is no need to evacuate (at-
home evacuation).

Inquiries: Resident Disaster Prevention Section, Tel: 5984-2601

Helping Each Other in the Neighborhood

¥ Neighbors Helping Each Other

When a major earthquake strikes, call out to your neighbors
and help each other out.

o Rescue and first aid e First-stage firefighting

o Checking for safety

It is important to know your community and have daily interac-
tions with neighbors.

4 Community Fire Prevention Activities
There are groups that protect the community as a whole,
through firefighting, helping with evacuations, rescues,
first-aid and other activities.

e Volunteer fire corps e Disaster prevention association

o Resident fire brigade

¢ If a Fire Spreads or Your Home Collapses
Go to the nearest evacuation site (municipal elementary or
junior high school)

Inquiries: Resident Disaster Prevention Section, Tel: 5984-2601

Evacuation Sites

Nerima City evacuation sites = municipal
elementary and junior high schools

Operated by evacuation site operation and contact associations.
If your evacuation site is at risk, move to another
evacuation site or to an evacuation shelter desig-
nated by the Tokyo Metropolitan Government (such
as a metropolitan park).

Note: Evacuation sites refer to emergency evacuation sites
and evacuation shelters designated by the Basic Act on
Disaster Control Measures for use during earthquakes or
when a major fire breaks out.

Inquiries: Resident Disaster Prevention Section, Tel: 5984-2601
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Safety Measures Inside Your Home

It is wise to use measures to prevent drawers, furniture, re-
frigerators and pianos from toppling over or moving. Keep
items in cupboards and bookshelves from falling by using
rubber bands or string, and keep glass from shattering by
applying shatterproof film.

Inquiries: Resident Disaster Prevention Section, Tel: 5984-2601

Various Preparations

It is wise to have at least three days’ worth of supplies—or
if possible a week’s worth—so that you can continue with
everyday life even if utilities (electricity, gas and water sup-
ply) are stopped due to a major earthquake. For food and
other daily necessities, the best strategy is to buy a little
more than what you normally need and keep extra stock
on hand while consuming (rolling stock method). It is also
essential for households to prepare supplies as necessary,
such as a supply of medicine and the medicine handbook
for a family member with a chronic iliness, and diapers and
baby wipes for households with a baby. It's also a good
idea to prepare emergency toilets for disasters.

Inquiries: Resident Disaster Prevention Section, Tel: 5984-2601

Means of Contacting Family Members and Others

When a major disaster strikes, telephone lines become
overloaded. If that happens, the following are alternative
ways of contacting family members and others.

¢ Disaster Message Dial 171

When a major disaster strikes, a “disaster message dial”
option will be provided to help you contact people in the
affected areas.

Dial 171 and follow the instructions.

¢ Web171
This program allows you to confirm the safety of others via the Internet.
URL: https://www.web171.jp

Inquiries: General Affairs Subsection, Crisis Management Section
Tel: 5984-2762
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