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How To Dial 119

Contact the Fire Department when you want to report a fire, need a
rescue or require an ambulance for sudden illness or major injury.

Dial 119 without an area code. (Ambulance is a free service) Japanese only.

1 Tell them what you need.
Example:

Kaji desu. (I'm calling to report a fire.)

Kyujo o onegaishimasu. (I'm calling for a rescue.)

Kyukyusha o onegaishimasu. (I'm calling for an ambulance.)
2 Tell them the condition of the patients and the situation of the site.
3 Tell them when and where it happened.

Tell them the address and surrounding landmarks if there are any.
Example:

Toyotamakita 6-12-1

(In Japanese we say the name of town first and block number afterwards. )

4 Tell them your name and telephone number.
% Tell them if you have a regular doctor or you have an agreement of
admission of a hospital.

How to dial 1105

Contact the police when you become a victim of a crime, theft, or traffic
accident. Dial 110 without an area code. Japanese only.

1 Tell them what happened.

Example:
Dorobo desu. (I'm calling to report a theft.)
Jiko desu. (I'm calling to report an accident.)

2 Tell them the location and time of the event.
(Same as when dialling 119)

3 Tell them your name and telephone number.

Metropolitan Police Department Telephone
Counseling Service for Foreigners

Consultation services about violence and crime etc.
[Available languages]English, Chinese, Korean, French, Spanish,
Persian, Tagalog, Urdu, Russian, and Thai
[Opening hours]Monday through Friday (except for National holidays)
from 8:30am to 5:00pm

\ 3503-8484
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